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Project Overview

• Problem
▪ Amazon sellers spend many hours a week doing repetitive 

tasks to manage a storefront and grow their business.
▪ Otherwise, sellers spend $1 - 10k a month on part-time 

employees and third-party software tools.

• Solution
▪ Seller Agent Management Platform’s agentic orchestration 

layer replaces multiple third-party software tools and virtual 
assistants by automating repeatable workflows.

▪ Our agents are auditable and safe. The Seller Agent 
Management Platform agents provide full logs, explainable 
decisions, and approval gates so you can trust automation 
with real money and listings.

▪ Avoid losing time and money to manual effort. 
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Team Member’s Technical Tasks

Technical Tasks Assigned

• Ziad Bakki
▪ Home Page, Observability Section

▪ SP-API and Slack Login Flow on frontend

▪ Potential Rules, Exponential Backoff, DynamoDB Schemas

• Daniel Berezovsky
▪ Implement Rules/Agent Guardrails/HITL System

▪ Slack inbound Pipeline and connect EventBridge inbound 
pipeline

▪ Slack and SP-API Auth flows on backend/db

• Ethan Tunney
▪ Front End Create Agent, Premade Agents, Slack Rules Agent

▪ Cron Scheduler

▪ Front End Authentication With Cognito

• Jiwoo Jeong
▪ Front End Action Center, Edit & Delete Agent, Context 

▪ Backend and Infrastructure for Agent Operation and Agent

▪ Build Infrastructure for Eventbridge 

• Tyler Nguyen
▪ Supervisor Agent, Edit Tool Access, Long Term Memory

▪ Active Agent Status

▪ MCP Gateways, HITL for SP-API sub API JSON model

• Meet Patel
▪ Set up AWS ECS cluster and Fargate service infrastructure

▪ Slack integration & Agent invocation from the backend

▪ Added database operations in backend

The Capstone Experience Team Amazon Beta Presentation 3

Technical Tasks Completed

• Ziad Bakki
▪ Home Page, Observability Section

▪ SP-API and Slack Login Flow on frontend

▪ Potential Rules, Exponential Backoff, DynamoDB Schemas

• Daniel Berezovsky
▪ Implement Rules/Agent Guardrails/HITL System

▪ Slack inbound Pipeline and connect EventBridge inbound 
pipeline

▪ Slack and SP-API Auth flows on backend/db

• Ethan Tunney
▪ Create Agent, Predetermined Agents, Slack Rules agent

▪ Cron Scheduler

▪ Front End Authentication With Cognito

• Jiwoo Jeong
▪ Front End Action Center, Edit & Delete Agent, Context 

▪ Backend and Infrastructure for Agent Operation

▪ Build Infrastructure for Eventbridge

• Tyler Nguyen
▪ Supervisor Agent, Edit Tool Access, Long Term Memory

▪ Active Agent Status

▪ MCP Gateways, HITL for SP-API sub API JSON model

• Meet Patel
▪ Set up AWS ECS cluster and Fargate service infrastructure

▪ Slack integration & Agent invocation from the backend

▪ Added database operations in backend



System Architecture
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Action Center and Agent Rules
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Observability Rules
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Slack Chat 
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Approvals Channel
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What’s left to do?

• Features

• Stretch Goals

▪ Real-time agent invocations

▪ Agent access to Internet

• Other Tasks

▪ Fix verbiage in UI

▪ Add key for dot indicator

▪ Add Animations
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Questions?
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