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Project Overview

• PACE is a government-funded program of all-
inclusive care for the elderly in Michigan aged 
55 and older

• Problem: PACE handles a lot of staff inquiries 
about vendor information, creating a 
bottleneck impacting participant care quality

• Solution: A mobile/web application powered 
by AI to quickly help employees get the 
information they need based on inputs 
provided
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System Architecture

The Capstone Experience Team PACE Alpha Presentation 3



User Management
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Vendor Search
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Vendor Updates
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AI Chatbot
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What’s left to do?

• Implement offline caching
• Insert admin ability to modify/upload table data
▪ Mass updates/adds
▪ Single updates/adds

• Test web and mobile in production environment
▪ Beta Testers within PACE

• Further Improve AI through more rigorous testing
• Search Page Improvements
▪ Map Hyperlinks, Location Filtering
▪ Connect Remaining Data
▪ Displaying related data

• Admin Page
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Questions?
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