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Project Overview

e
* Insurance claims take time

* Speed up the insurance claims process

* By providing instant repair recommendations
and cost estimates

* Through a user-friendly web application




System Architecture
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Home Page

Auto-Owners

INSURANCE

Navigation @ Home
@ Home Existing Claims

£ Claims

Jul. 15 2028 Dec.7 2024 Jul. 22 2022
Vehicle: Vehicle: Vehicle:
Ford, Bronco Hyundal, Elantra Toyota, Prius
Description: Description: Description:
Cracked windshicid Front bumpeor donts Right-Passanger d s

snd scrapes dented and scraped

New Claim
Use our Auto Capture feature, to assist you during your
claims process. Fill out an informational form, submit
photos of your vehicle's damage, and receive real time
information on how to get a repair.

New Claim

C 2025 Aute-Owners Insurance. AR
Rights Reserved
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Section 1: User Information

Auto-Owners

INSURANCE

Navigation General Information

@ Home User Information

(£ Ctaims ¥t
Name

Email Irout

Street
Address Inprat

City
gt
Zip Coce

nput

Car Information

Policy #

nput

VIN Model
Vehicle nput LR

Make

Input

Accident
Description

MacBook
R
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Section 2: Photo Upload

Auto-Owners

INSURANCE

Navigation Vehicle Photos

@ Home
£ Claims .. showing e 2 oP ",' :'-:'f:';i:

cene from several

User Vehicle

Milcage

.ﬁ\i WARNING (if missing
image)

Damaged
Arca

| o ERROR {(Bilurry photo)

C 2025 Auto-Owners Insurance. All
Rights Reserved
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Section 3: Damage Report

Auto-Owners

INSURANCE

Navigation Damage Report
@ Home Damage Report
£ Claims Type:

crape, Dent

Auto-Claim Analysis

Cost Estimate:

Location: Low-End

The vehicle has moderate dents on the
back left bumper, severe scraping on the
£800.00 back right bumper, snd moderate dents

with severe scrapes on the right-side
High-End: doors.

Left rear bumper, right resr

bumpar, right side doot

Severity:

-

‘ The Capstone Experience

John's Auto Repair

Pine 5 ¢ 1000 South 5

o 7!

Moderats

Analysis Confidence:
a5

Find Service Near You

Enter your location:

20040 Hagadorn iy, East Lansing t8E2

Jiffy Lube

Firestone Auto

C 2025 Auto-Owners Insurance. Al
Rights Roserved

Damage is concentrated on the rear and
right nide, likely requiring panel
replacemant and refinishing

What kind of repair will my
car neod?

Team Auto-Owners Alpha Presentation



Section 4: PDF

INSURANCH

Navigation Claim Report - Aug. 11 2025 Page 10f 2 Actions

@ Home

B s Auto-Owner: Download

INSURANCE

LIFE - HOME - CAR - BUSINESS

Primt

Get Help
Damage Summary

According to the photos submitted by the user, there is significant
damage to both back bumper cormers of the car, as woll as damage to the
laft-hand side of the vehicle, This damage consists of dents and frame
damage, as well as severe soratohing.

Photo Summary

The provided photos were not blurry and provided enough detail for our
model 1o predict the occurred damage. However there are missing
photographs showing the front of the vehicle and the left-hand side

Provided Photos

Photo Analysis Confidence:

Damaged Areas

* Right Side Doors  *Left rear bumper

= Right rear bumper

Estimated Costs

b
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What’s left to do?

* Al chatbot integration

PDF report generation
~urther model training to increase accuracy

Port web app to mobile




Questions?
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