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Project Overview

• Create an online help center for MSUFCU 
members

• The help center will serve as a single access 
point for the various help resources MSUFCU 
offers

• Improve the search functionality to return the 
most relevant and helpful results

• Add ability for users to filter results

• Improve the customer experience with self-
service
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System Architecture
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Help Center Home
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Search Results
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Answer Page
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Answer Page (Video Embedded)
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What’s left to do?

• Thoroughly go through different scenarios to 
see if there are any bugs to fix

• Change certain layouts a bit to make pages 
look a bit more professional

• Refactoring code as appropriate
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Questions?
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