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Project Overview

.
* 4 components:

= Chatbot

" Analytics Dashboard

" Interrogator Script

= Al Model

* Reduce time to issue resolution

* Provide insight on the usefulness of current
documentation




System Architecture

Response

[
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Flask Server
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Google NLP API
Google Al API
Beautiful Soup API
Elastic Search API

Google Cloud SQL
Google BigQuery




Chatbot Conversation In DialogFlow

®

Hi! What did you break that
brought you to me?

I'm having an issue with my
instance

Is your issue with creating your
instance, connecting to your
instance, starting up your
instance, network traffic to or
from your instance being
dropped, firewall rules, or is it
due to something else?

Creating my instance

Did you receive an error?

Yes

What error did you recieve?

notFound

®

See this document:
https://cloud.google.com/comp
ute/docs/troubleshooting/troubl
eshooting-instances#vm-not-
created

If you receive a notFound or
does not exist in zone error
when requesting new resources,
it means that the zone does not
offer the resource or machine
type that you have requested.
See Regions and zones to find
out which features are available
in each zone.

Would you like to submit a

support ticket, exit, or ask
another question?

| want to submit a support ticket

Do you want to open a support
ticket or end our conversation?

support ticket

Okay | am sorry | could not help
you. | will send you notes of our
conversation that you can paste
into a support ticket here
nttps://enterprise.google.com/s
upportcenter/managecases

[
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Interrogator Script Command and
Results

i 0 (=su-spartan-289723)}$ sudo bash gee local.sh

hubrando@cloudshell: 3 £ 3 ip (=su-spartan-289723)$ cat gee cutput.txzt
nc tracercute in /usr/sbin or ;'b n relying on PATH
107 zecho "#§§i###F CEE FERRdsssd
$33858F CEE #i3ids s
108 :echo

08 :grep —gw network

1 =3 "]*

CAST> wmtu 1500
inet 172.18. X F 0.0 broadcast 172.18.255.2
ether 02:42:c 1 txgueusien O hernet)
BX packers 0 1 {C.0 B)
RX errors 0 droppe overrums 0 frame D
IX packets 0 bytes 0 (D.0 B)
IX errors 0 dropped O overruns 0 carrier 0 collisions 0

1ags—4163<0P qRO?"":AST,HUNH:L:,HULLI:AS") =tu 1S
inet 2.17.

ether D2:42:ac:

RX packets 479

TX packers 384 bytes 64606 (-,.3 KiB}
IX errors 0 dropped O overruns 0 carrier 0 collisions 0

lo: flags=73<U0P, LOOPEACK,RUNNING> mtu
inet 127.0.0.1 netmask 25
loop txgueunelen 1000
BX packets 58 bytes §7058
RX errors dropped 0 overrumns 0O
IX packets 582 bytes 67058 {
IX errors 0 dropped 0 overruns 0O

118 :cat fetc/resolv.conf
nameserver 169 5.1 254
search c.cloud-devshell-prod.internal gocgle.inte
s—3ave
segrep —-v 'GeneratedCompleted*
*filter
:INPUT ACCEPT [943:111470]
.E‘C-xcHAR_ nCT'E3
:O0TPUT A

DOCEER-ISCLATION-STA
ocker( -m conntrack ——ctstate REIATED, ESTABELISHED
do ke'D —3 DOCKER
! —o docker0 —3 ACCEPT
, ) —o docker0 -3 ACCEPT
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Chatbot Configuration Dashboard

QD Team-Google-Anahytics-Dast: X

C @ www.Team-Google.com

Todey 7 Doyr 345 Oepn

Chatbot Configuration

Cure vt Conburation a®

Interactions B Fodrterncrom [ Secentiimeracions

.. B

Aveorage Number of Questions by Type of intoraction

e _ o

Succosdlul Interactions

Top 5 Documentation Suggested

h
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Documents in Elasticsearch

Q google-chatbot [ Guery Tester

Ovecon Documents

Anstylics

Guery Testor

Refarance U

Sart by Incenty Jod (el 1 2

) r

Did you know that you can customize
your docurment search expenence?
Click "Customize” bedaw to got
started

m reating and export

Credentialy

L
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What’s left to do?

* Run more simulations to improve Al

* If time allows, use Kibana to expand analytics
dashboard

* Remove meaningless paragraphs by title




Questions?

Team Google Beta Presentation S



