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Project Overview

e
* Create an online help center for MSUFCU

members

* The help center will serve as a single access
point for the various help resources MSUFCU
offers

* Improve the search functionality to return
more relevant results

* Add ability for users to filter search results
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System Architecture
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Help Center Home
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Help Center Home

MSUFCU Help Center

> General

1 i ?
> Accounts Welcome! What can we help you with today?
> Loans

> Visa Cards

| Seanh

Top FAQs

How do | check my account history?

What are the fee's for an account?

Can | open an account if I'm not 187

What s Baiance vs. Avallable Balanca?

Can | use the same username on multiple accounts?
My card was lost/stolen, what do | do?

Calculators
Category: Momige v

Subcateqory: (Msngegs Paymees v
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Need to contact us?
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Search Results
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> General Results for "resetting password"

> Accounts FAQs

> Loans How do | reset my password?

You wil need 10 provids your usemame and date of birth, We will send 3
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Answer Page
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Help Center Home

Browss by Category 6—

> General

Which loans can | use Skip-A-Pay with?
> Accounts
‘?;v.lr.»tl-F—‘:o-, can be used for auto loans. RV kans, boat loans. motorspont vahicle lcans, Homs improvament loans, computer loans, parsonal ioans. Instant
>
Loans Cash, and Visa Credit (
> Visa Cards Skip-A-Pay can d for first morigages, Home Equity loans, leases, Sex loans, or businass oans
{ you've beon impacted by Coronaveus (COV

COVID-19) and noed aur support, wa're hare 1o help

Was this helpful?
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Need to contact us?
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Answer Page (Video Embedded)

Help Center Home

Browse by Category e

* s What financial payment apps can | use with my MSUFCU cards?
> Accounts

You can use your MSUFCU cards with the followng oflicially supporiad paymaent aps
> Loans Apple Pay, Samsung Pay, Google Pay, Tap to pay with Visa :

> Visa Cards

ihar third party payment apps that connact using an account and routng number may be

used as well

Wzl egap to Pay
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Was this helpful?
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What’s left to do?

* Refining search algorithm
* Integrating more features client wants

* Analyzing user behavior and applying it to
interface

* Combining individual features to work
e Refactoring code to handle security issues
* Refining web design




Questions?
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