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Functional Specifications

• No Intune feedback data currently recorded 
from public sources

• Feedback required for maintenance and 
required updates for Intune

• Team will import, process and visualize data

• Data Analysis – common issues discussed 
across sources, feedback trends over time, 
sentiment analysis
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Design Specifications

• Import tweets and reddit posts from JSON File

• Provide web application for users to read 
feedbacks and interact with

• Provide features for searching posts by 
date, order and keywords

• Analyze feedback and provide data 
visualization
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Screen Mockup: Central Hub Home Page
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Screen Mockup: Twitter Data View
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Screen Mockup: Reddit Data View
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Screen Mockup: Data Visualization
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Technical Specifications

• Cloud Platform

• Social media APIs

• SQL server and database

• Microsoft Visual Studio

• Microsoft Power BI

• PHP/HTML/CSS

• JavaScript
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System Architecture
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System Components

• Hardware Platforms
▪ Microsoft Azure

▪ Azure DevOps

▪ SQL Server and Database

• Software Platforms / Technologies
▪ Microsoft Power BI

▪ Visual Studio Code

▪ PHP/HTML/CSS

▪ JavaScript
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Risks

• Risk 1
▪ Internal Microsoft security walls
▪ Work with our clients to get permissions granted ahead of time

• Risk 2
▪ Bad or invalid data
▪ Filter out or flag bad reviews

• Risk 3
▪ Initial project design failure or design needs to be changed
▪ Need to start early and allow for revision of design

• Risk 4
▪ We don't work directly with the IT department
▪ We must do our best to follow UI principals
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Questions?
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