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Project Overview

e
 Safety report forms require a computer to

complete

* Quality control audits are filled out on paper
and later entered in manually on a computer

* Both processes take extra time out of a user’s
work day

* Our mobile application allows users to track,
manage, and submit forms in real time on the
ground
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GSAP Form Selection

Open GSAP Forms A “ 0522

uUNITED ]
Create New GSAP Form Logout

(_ GSAP Form
GSAP-T10

View Form

Crente New GSAP Form

GSAP - 112
View Form

GSAP - 314

View Form

GSAP - 350

View Form

GSAP - 351

View Form

GSAP - 358

View Form

GSAP - 359

View Form
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GSAP Fields

A

Fiaht Information

uNiTED |

Aircraft Type*
A319 GSAP Form
Flight Number
UAT179

Departure Airport*
ORD

Destination Airport*
1AH

Save ana Continue

Save and Exit
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QC Audit Form And Checklist Selection

< ORD QC G2 Baggage Acceptance « JAN...

Baggage Acceptance Customer interaction
100075 Complete

Checklist

Baggage Acceptance Standard Work
100.0% Complete

Baggage Acceptance Training
100.0% Complete

Checklint

Baggage Acceptance Uniform Standards

10007 Complete

‘ The Capstone Experience

Open QC Audit Forms

ORD QC G2 Baggage Acceptance - JAN
2020

Date: 2020-00-04
o0
100 055 Complete

Viaw Forn

ORD QC G2 UAX Ramp « JAN 2020
Date: 2020-01.02
01

8.2% Complete
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uNITED
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Baggage Acceptance

% 052
NOTES

Logout
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uniTED

-

Open Audit Farms




QC Audit Fields and Photo Upload

£ ORD QC G2 Baggage Acceptance - JAN.., A

Baonaoe Acceptance Uniform Standards v UNITED

Agent mon sepetgriate LA unform o spprownd sarvice

o

Not Appicable
Ageat pre y woee and placed 0

e pin where 4 wa

Not Appicable Issue CAPA Agent wore appropriate UA uniform or
Comment approved service partner uniform

UA 1179 - Agent did not wear pin
Score
out of ] 10 I Agent properly wore and placed name pin

where it was visible to customer,
] Not Applicable lssue Caps

Delete Videa
Add Photo
UA 1179 - Agent did not wear pin

Not Appicable
Comment
Score
out of | w0 ]
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QC Auditor Notes

Iy % 051

Notes uNniTED ]

Noticed two ground employees not wearing
proper headphones &«

Logout
Note
Notle

Naticed two ground employees not wearing
proper headphones

Auditor
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What’s left to do?

e Updating the Ul to fit United’s standards
* Documentation

* Designing an app icon
* Bug fixes
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Questions?
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