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Project Overview

e
* Monitor shoppers with Mist access points

* Look for suspicious activity
* |[dentity potential shoplifting incidents

* Send alerts and provide information to resolve
incidents

* Monitor confirmed shoplifting devices to
prevent further acts of shoplifting
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Desktop App

m Store 1

Live View Customize Confined Devices  Thresholds

Dwelled in Liquor for 9 minctes at 12:02 pm, Didn! dwel in point of sale at 12:22

Dwelled in Liquor for 9 minutes at 12:02 pm, Didn? dwell in point of sale at 12:22
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Dwelled in Liquor for 9 minutes at 12:02 pm. Didnt dwell in point of sale at 12:22
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T Dwelled in Liquor for 16 minutes at 12:47 p.m.. Extted through fire extt
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| | Dwelled in Liquor for 9 minutes at 12:02 pm, Didn? dwell in point of sale at 1222
> || Dwelled in Liquor for S minutes at 12:02 pm, Didnt dwellin point o sale at 1222
"[ seaal dl £l i oATTUE 1 ‘ AR ) = i n Dwelled in Liquor for § minutes at 12:02 pm, DidnY dwell in point of sale at 12:22
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B4 Show WiFi Clients Incident Report
Show Bluetooth Client Date: 4/5/2020 Confirn i
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[ View Confirmed Devices Activities: Dwelled in Blectronics for 13 minutes at 12:47 p.m., Exited through fire exit
[ Show Z Device: bS.d1:32£4:%:42 Dismiss Incident
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Mobile App Store Selection

HESOLVED UNRESOLYED CONFIRMED Test store Jocation
PIDENTY INCIDENTS DEVIOES 5190

1997 E Seltline Ave NE, Grand Rapids, Ml 49525 USA
L X sris _
428 S Shaw Ln, Okermos, MI 48364, USA
e Ij e r Bota Presentation Sito
Welcome
to
RSML

CHANGE STORE

You are currently connected to store ST158

1997 E Beltline Ave NE, Grand Rapids, MI 49525,
UsA
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Mobile App Resolved Incidents

s e sty Incident Details

04/06/2020 1%:01:23
Confirmed Shoplifting
04/06/2020 18011
Canfiemed Shoplifting
D4/05/2020 19,0119
Not Shopifting

Device Id

95:bb:c3:21:cd:87

04/05/2020 13,01:16 Suspicious Activities
Not Shophfi
i:hioyéom?g.ouz Dwelled in Sporting Goods for 6 minutes at 12:02
pm
04/05/2020 '36‘1‘11 Didn't dwell in point of sale at 12:22 pm
Confirmed Shoplifting
J Date of Incident
h 4/5/2020

:Not Shopifting
04/05/2020 19:01:03
Confirmed Shoplifting
04/05/2020 19:01:00

Time Resolved

4/5/2020 7:01:23 PM

Verdict

Confirmed Shoplifting

onfirmed Shoplifting
5/2020 19:00:50

Shopiifting

5/2020 17.00:31
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Mobile App Unresolved Incidents
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ETDRE RESAVED UNREROLVED CONFIRMED
SELECTRIN INCIDENTE INCIOENTS DEVICEY

4/5/2020
1901 32:64:24/42 Device Id
4/5/2020

94132142442 37:ab'b3:21.cd:87
4/5/2020 "

incident Details

frosrsatazia
A/5/2020

b1 32142142
/572020 Dwelled in Liquor for @ minutes at 12:02 pm
Vo411 32442442 Didn't dwell in point of sale at 12:22 pm
s

121 32:14.26.42 Date of Incident
4/5/2020
22:00h3:21:04:87 4/5/2020
/52020

b1 32142142
A4/5/2020

jpadi sz 42
14/5/2020
1Lagk3:21 0087
452020
1 2anb3:21 o 87
A/512020
|5Zanh3:210d:87
11 :8ab3:21 0087
4/5/2020
52:a0h0:21 0487
4/8/2020

82:abh3:21 0487
A4/5/2020

17:abb3:21 odB7
A/5/2020
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Suspicious Activities

CONFIRMED SHOPLIFTING

NOT SHOPLIFTING

| BACK




Mobile App Confirmed Devices

STORE WESOLYED \NRELOIVED CONFINMED

SELAOTION WMOIDENTS INCIDANTS 0EVICES Incident Details
add2:21401504
Lquor Device Id
11aabd 21 .cad?
Lquot 11:2a:b3:21:cd:87
44000321 cdH7

Paint of Sale Suspicious Activities

Dwelled in Liquor for 9@ minutes at 12:02 pm

Zone History

Entered Electronics at 12:02 pm
Exited Electronics at 12:04 pm
Entered Liquor at 12:08 pm
Exited Liquor at 12:12 pm
Entered Liquor at 12:18 pm
Exited Liquor at 12:27 pm
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What’s left to do?

* Set up our webhook on the Meijer site
 Testing on store 158 and tweaking thresholds
* Make aesthetic improvements




Questions?
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