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Project Overview

« Summarize Change and Incident Management
 Visualization

— Charts and graphs in an interactive display
* Drill Down / Drill Up

— Access of all statistics by moving through
hierarchies of leadership

* Trending
— See performance of managers easily over
time
« Stop Lighting
— See rating of a manager’'s performance quickly
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Architecture lllustrated
L

Application Tier

Excel Loader (C#) ASP.NET C# Web Parts
SharePoint Server 2007
.NET 3.5 Framework

11S 7.0

Database Tier

SQL Server 2008

Server Tier

Windows Server 2008
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Screen Shot

Data Selection
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What's left to do?

* Integrity of Data
— Making sure data is accurate
* Clean-up
— Improving look and feel of dashboard
« Stop Lighting
— Last remaining core requirement to implement
— Allow directors to change stop lighting range values
* Integrate Web Parts with each other using AJAX
— Currently refreshes whole page
e Testing
— Try to break our dashboard
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