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Project Overview

• Engineers are experiencing high volume of 
logistics questions

• Interactive voice assistant with multilingual 
support

• Reduce workload and increase operational 
efficiency
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System Architecture
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Call Logs
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Outgoing Calls
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Dashboard 
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Create Admin
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What’s left to do?

• Features
▪ Completed

• Stretch Goals
▪ Completed RPM’s stretch goals
▪ Sentiment analysis
▪ Call ratings

• Other Tasks
▪ Bug fixing
▪ More unit testing
▪ UI fixes
▪ Code refactoring
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Questions?
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