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Project Overview

e
e Effortless navigation to specific branch services

* Enhance branch visit productivity by
streamlining the process

* Personalized user on-site experience
* Encourage future on-site visits
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Mobile Phone — Geolocation & Branch
Finder

OMaps

East Lansing
311 Abbot Rd

East Lansing
49 Abbot Rd 0.3mi

East Lansing
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On-site Display — Available Display

///mSUfcu Welcome to MSUFCU!

Available
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On-site Display & Mobile Phone -
Welcome

Welcome to MSUFCU!

|| msufcu Welcome, Berkay Aydin N i Pkt tha scisen with ik Rarme oo

Let's make sure it's really you...

Press to Sign-in J

Please complete the facial recognition sign-in process

||msufcu

'I" MSU FEDERAL CREDIT UNION
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On-site Display & Mobile Phone —
Personalized Experience

Recommendations

Suggested Topic

///msufcu What can we help you with, ~ wednesday, March 27

Matthew Whyte? 6:56 PM ,
‘s, Loan

Recent Visits
o
.'*' New Account
— 3
=g Card Services

Please refer to your phone screen for options ﬁ Mortgage

eee Other...

More options

M Cash/Deposit/Wit...

? Question/Acconint C
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On-site Display & Mobile Phone —
Realtime Communication

Loan Services

| msufcu Loan T——

Auto Loan

Personal Loan

We offer a variety of loans!
RV, Boat, or Motorcycle Loan

| Signatureloan @  Autoloan  )M(  StudentLloan

Make a payment

Additional Information

Submit
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Admin Page

" msu f cu Admin Services
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What’s left to do?

* Review the survey results and discuss potential
Ul changes to enhance the user experience

 Additional charts of information the database
currently holds

* Fix the bug at the WebSocket state
* Merging all branches



https://docs.google.com/forms/d/16WI306aXuBm2Z6-sZlRsQ9VR1qbMFHTPLddNd7Owbtw/edit?ts=6604880f#responses

Questions?
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Demo Video

/msufcu Welcome to MSUFCU! Wednesday, March 27

Available

/msufcu Welcome to MSUFCU! s ool

AT | Brgenctons | Cat VALY CU
Chpraget KT0M NIAPCU Al Fgrts Beservat

Available
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