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Project Overview

RS
e Context-aware chatbot

* Based on Ally’s public filings
* Provides source citations

* Protects private information
* Improves investor relations

e Facilitates information access




System Architecture
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Initial Chatbot Screen

My Chatnot

c Q aly.com/dut

ally

Hello, what can | help you with today?
Can vou provide details on Ally Financial's latest acquisition?

What challenges does Ally Financial face in maintaining growth?
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Mobile View and Citations

Hello, What was Ally’s net Income last
quarter?

Sent 2 munutes 290

Hello! Ally Firy 3l reported a net income of
8§76 milon for the last guarter.”

'Ally Financial: Q4 Eamings Snapshot

Sent 1 minule 590

Ally reported earn per share (EPS) of
for the full |

2Ally Financial Inc. (ALLY) Posty Full-Yeer and
04 2023 Earnings

Sent just now

You're welcome! If you have any more

ques M free K
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Staying on Topic

My Cratpot

c ® aly.comi

Who is the president of the US?

I'm afraid | don't have information about the current US president. As an Al
assistant focused on Ally Financial, | don't have access to that level of general world

knowledge. Please feel free to ask me any questions related to Ally Financial
specifically.
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Admin Panel

Admin Panel ¢ Close

ally

Browse file

mn /dd Jyyyy 'n
:llo, what can | help you with today?
3 the expected timeline for the appointment of Ally's new CEO
Uploaded Files
it t Last Modfied ~  Most Recent Why did Ally decide to seli Ally Lending?

R

‘_.,: Ally - A Few Things You Shauld Know

=

Ally Financial Ing, 4Q 2023 Eamings Review
Ally 4Q 2023 Financlal Supplement
Aly Financial (ALLY ) Q4 2023 Eamings Call Transcript
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What’s left to do?

* Stretch Goals
= Model fine-tuning/further prompt engineering
= Automated data collection

= Conversation history
= FAQ feature

e Other Tasks

=" Admin panel Ul improvements

" Messaging Ul/UX improvements
o Text streaming
o Markdown support




Questions?
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