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Project Overview

e
* Web Application with the following features:

= Chatbot

= Call summarization tool

" Plan selector quiz

* Utilizing OpenAl and machine learning
algorithms




System Architecture
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Chatbot
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HAP, which stands for Health Aliance Plan, is a leading not-for-profit health insurance

Michigan. With a rich history dating back to 1956, HAP has continually evoived to meet t
needs of its diverse customer base. Through a comprehensive array of health insurance
Individuals, families, and businesses with access 10 high-quality healihcare services, loslering a culture of

weliness and vitality across the state.
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About HAP
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Halo, | am your Virnuad Assistant. Feel ee (o
ask me & question relating 1o HAP|
|
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| what is & PPO?

A PPO stands for Prelerred Provider
Qrganization, It & & typa of NeaN Insurancs
plan that allows you to choose healthcare
providers from a natwork of preferred
praviders. With & PRPO, you have the flexibilty
10 so0 spocaists or receive medicl sorvices
outsica of the network, but you wil typically
pay highes out-of-pocket costs for those
Sanices.
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‘ Does HAP ofler PPO plans?
| @
Yos. HAP (Heat Allance Plan) does offer
PPO plans,

e

[

‘ The Capstone Experience

Team HAP Beta Presentation




Call Summarization Tool
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Call Subject Trends for Iovomber
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Additional Details for Call Subject Coverage
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Plan Selector Quiz (1/2)

Question 50f 9

Are you currently taking any prescription medications? If so, please list them or describe your general medication
needs
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Plan Selector Quiz (2/2)

Generate My Plan
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What’s left to do?

e Stretch Goals

= Additional pie chart to visualize calls by day

e Other Tasks
= Update Ul in accordance with HAP style guide
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Questions?
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