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Project Overview
Y
* Problem: .
" High call volumes
= Slow tracking responses

[ SO I u t i O n : Hi there! How can | assist

you today?

= Al chatbot

" Back-end service Sl

freight shipping across
° 4 North America and Europe.
a U e ° In addition to those, RPM
also offers Food &

Beverage, Consumer

= Enhance customer service Foducs, Mok
Ener‘;;((:)lijllrgg.s. and
u Re d uce cost Robotics shipping. RPM

also works with clients to
meet their specific shipping

u | nstant answers and transportation needs.
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System Architecture

Front end Hosting
Server

AW Server Communication G
“ @OpenAl —— E
A

11

Flask puthon

L Requestin
POSTMAN

GET/POST Request

User messages

Database

€ TURVO

Read/Write

Drivers/Consumers
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Connecting Turvo API

h

‘ The Capstone Experience

® 1270012000 3,

S =PM

What is the information for
shipment 5312

The information for shipment 5312
is as follows: - Custom ID: 31438-
45029 - Pickup date: 2019-09-27
17:16:05 - Delivery date: 2019-09-
27 18:16:05 - Scheduling type:
FCFS (first come, first served)

What is the scheduling type for
shipment 43667

The scheduling type for shipment
4366 is FCFS (first come, first
served).

Type your message here
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Keeping Chat Focused

=
®

@ 1270011

& =M

Heillo! How can | assist you today?

What is the meaning of life?

I'm sorry, but | can only assist in
matters related to RPM.

How can | make ice cream

I'm sorry, but | can only assist in
matters related to RPM,

How can 1 4.0 CSE 4887

I'm sorry, but | can only assist in
matters related to RPM.

Typo your

Claar Convarsation
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English to Database Query

& C @ 1270018080 @ O 6 Gun

S =PM

Heliol How can | assist you loday?

| have & shipment thal | snt out &
whila ago and | wanna know when

ils gonna deliver o my house Ils &
rily important package

Sure, I'd be happy to help you with
that. Could you please provide me
with the shipment 1D?

i think ita 4366 but idk fs

Thank you for providing the
shipment |1D. | have refrieved the
information for your shipment,
According to the records, the
package with the shipment ID 4366
was picked up on April 4th, 2019
and will deliver on April S5th, 2019
Please let me know if there is
anything else | can assist you with!

e [ o
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Nuanced Questions

S =M

Good moming! How can | assist
you today?

What is the pickup date for my
shipment 4366

The pickup date for shipment 4366
is Aprll 4, 20189,

Can | move the pickup date?

To move the pickup date for your
shipment, please call our
Customer Service Team at +1-855-
585-1910. They will assist you
further with rescheduling the
pickup.

e [ oo |
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What’s left to do?

* Email chatlog and summary
* Route chat to correct representative
* Implement full carrier functionality

e User verification

* SMS support

* Complex question tree
* Multiple conversations




Questions?
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