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Project Overview

• Allows claim processors to submit overage, 
shortage, and damage (OSD) return forms

• View all submitted claims in an organized table

• Interact with a dashboard to view statistics and 
visualizations of claim data
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System Architecture
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OSD Return Form Basic Info

The Capstone Experience Team Kellanova Alpha Presentation 4



OSD Return Form Order Details
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Claims List View of Returns
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Claims Analytics View
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What’s left to do?

• Connect the form and PowerBI to Kellanova’s 
larger set of sample data

• Generate a downloadable Excel file for an 
individual claim 

• Create more specific analytics and 
visualizations for each Kellogg Destination 
Center

• Create filters for searching through the claims 
list
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Questions?
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