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Project Overview

e
* Allows claim processors to submit overage,

shortage, and damage (OSD) return forms
* View all submitted claims in an organized table

* Interact with a dashboard to view statistics and
visualizations of claim data




System Architecture
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OSD Return Form Basic Info

OSD Return Form Claim Analytics Tab

OS&D Request & Return Authorization

Basic Information

Date

[ 100092023 E

Email

[Ou-efagesnortageDamager_iuansplace.com I

To

[Ubednegm-mease Tender LTL CPU to ODFL I

From

{OSD.CPU@kelloggcom I

8ill of Lading / RA #

[1 A578BB0694934 l

h
‘ The Capstone Experience Team Kellanova Alpha Presentation 4



OSD Return Form Order Details

W Team Kelloggs (CSE Capstorn: X o

# teams.microsoft.com/_?culture=en-usBcountry=us#fschool/tab::4adddb07-186e-4171-86d! - 060tHS 21c071/Team% 20Kelloggas?threadid=18:atc69782497d 448192 1chcc 27722378 1@t hread. tacy 2Actx=char

4 Search
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] Heenes “ OSD Return Form Claims List Claim Analytics Tab

Global Business Services Process Intelligence

Order Details

Kellanova Case Code

I 12934902829 l

Number of Cases

IBOO l

Return Type

| Overage

Pick Up Needed?
[re
Expiration Date

I05/12/25 E

Pallet Count

les l
>
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Claims List View of Returns

W Team Kefloggs (CSE Capstor: X o v

o C & teams.microsoft.com/_Tculture=an-ustcountry=us#fschool/taty: 4Asdddb07-186e-4171-8601-080Ib521c071/Team% 20Kelloggs 2hreadit=19.41c6978aa07d4dBfI2 1chec27 722378 1@ thread. tacvZE&ctx =channe o e Guest
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| Cl L

0 Sales Number Pallet Cou Weight (Ib) 0sD Typ
Shawn Spencer  4/22/2020 648728 36 505 Shortage | Needs Approval [ J
Harry Potter 10/6/2021 092311 500 1137 Damage Approved _\1:
Captain America  10/17/2023 37829 3 501 Shortage [ Needs Approval gl $
ET. 101972011 02431 85 192 Overage Submitted 4
Luke Skywalker 2/14/2023 823974 40 116 Damage Draft 7 &
Katniss Everdeen 107172012 637289 15 Shortage Draft / 4,
Joe Biden 10/5/2023 648203 Shortage Draft /7 J
Smeagol 11/17/2023 74387 60 143 Shortage Approved é
Dr jekyl 10/21/2023 953788 45 123 Overage Submitted é
Mr Hyde 10/7/2023 365842 120 230 Overage Draft J_,
Edna Mode 6/14/2023 783465 25 59 Shortage Submitted J_,
Optimus Prime 6/20/2023 Shortage Draft ,_j_,
Legolas 8/8/2023 578493 15 48 Shortage Submitted i,
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Claims Analytics View
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What’s left to do?

e Connect the form and PowerBIl to Kellanova’s
larger set of sample data

e Generate a downloadable Excel file for an
individual claim

* Create more specific analytics and
visualizations for each Kellogg Destination
Center

* Create filters for searching through the claims
list




Questions?
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