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Project Overview

• Web application with three main features:

▪ Chatbot

▪ Call Summarization Tool

▪ Plan Selector Quiz

• Utilizing OpenAI and machine learning
algorithms
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System Architecture
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Call Summarization Tool
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Chatbot
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Plan Selector Quiz
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Plan Selector Quiz Results
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What’s left to do?

• Chatbot

• Call Summarization Tool

• Plan Selector Quiz

• Finalize front-end design in accordance with 
HAP marketing guide
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Questions?
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