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Project Overview

e
* Web application with three main features:

= Chatbot

= Call Summarization Tool

= Plan Selector Quiz

* Utilizing OpenAl and machine learning
algorithms




System Architecture
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Call Summarization Tool
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Chatbot

.The Capstone Experience

Agent Tools* Customer Tools~

X o [ i
choose your healthcare providess. With a PPO, a

you bave the flexibility 10 see amy doctor of
specialier without & referml, both n-nerwork sad
ost-of-network. However. you will typacally pay
leas out-of-pocket if you cloose 8 bealthcare
provider within the PPO petwork. PPOs also
offer coverage foe prescription drugs and may
bave additiooal benefits such as dental s
Sisoe (OVernge

s
What plaas does HAP offer?

NS

HAP offers n wide range of plass inclwding
edividual and family plans, group placs for
small and large businesses, self-funded plans
Maodacare solutions for those 65 and older, nd
Modacaud plass for those with a limited tncome
ov who Live with & disability
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Plan Selector Quiz
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Plan Selector Quiz Results
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What’s left to do?

e Chatbot

e Call Summarization Tool

e Plan Selector Quiz

* Finalize front-end design in accordance with
HAP marketing guide




Questions?
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