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Project Overview

• Goal: Improve quality of Amazon emails

• Compare new emails to pre-existing email 
templates

• Provide instant feedback on email objective, 
clarity, and empathy

• Provide email summary and possible 
duplicates
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System Architecture
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Home Page
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Analysis Page
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Analysis Page - Clarity
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Analysis Page - Summary
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Analysis Page - Duplicates
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Analysis Page – Zoomed In
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What’s left to do?

• Implement Categorization
▪ Train ML model on email data received this week
▪ Filter for duplicate detection

• Improve Feature Functionality
▪ Work with Amazon ML experts
▪ Expand feedback

• Scalability & Security
▪ Efficiency 
▪ Authorization

• Improve UI 
• Assess Stretch Goals

The Capstone Experience Team Amazon Alpha Presentation 10



Questions?
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