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Project Overview

e
e Goal: Improve quality of Amazon emails

 Compare new emails to pre-existing email
templates

* Provide instant feedback on email objective,
clarity, and empathy

* Provide email summary and possible
duplicates




System Architecture

Amazon
Internal User

Full-Stack

Front-End: React.js

HTML

HEU

HTML, CSS, JavaScript

t

Back-End: Node.js

AP| Gateway

Artificial Intelligence/Machine
Learning (Al/ML)

Comprehend SageMaker

Cloud Services: Amazon Web Services

-

s
NoSQL
Database:
DynamoDB

S3 Bucket

N

Lambda
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Home Page
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amazon

Email Improvement Tool

Paste in the body of your email to get started!

ent request for additional
capacity in 2 to February 28, 2023, has been
ronted, Thi s ubic feet of capacity
d period. You will not be charged the

| be billed at the end of the specified p C
The fee may the following circumstances: In accordant
with our fov ther requ are granted |
at a lower r e orage type and od, we'll
your fee to L You ha portunity 1o offset up to 100% of the
resarvation f y gt ditho y to drive sales, You'll earmn
performance cre or every sale generated from using the extra space. T
View your requ and get more information, please visit Capacity Manager

Thank you for choosing Fulfillment by Amazon

Best regards, The Fulfillment by Amazon Team

Click submit to analyze your email and receive instant feedback.

Submit
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Analysis Page

Email Improvement Tool

Dear [Your Name)

We are delighted to inform you that your recent request for additiona

Cag y in US OQversize from October 1, 2022, 0 ruan
been granted. This means that an extra 100 cubic feet of capacity will

ackded te FBA capacity limit for the specified pe You will not be

vation fee at th &, it will be billed at the end of the
The fee may b under the foll
L res

formance cre
ted fromu 1 pace, To view your request
get more information, plea

Thank you for choosing Fullifiment by

Best regards, The Fulfillment by Amazon Team




Analysis Page - Clarity

fmact App
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amazon

Email improvement Tool

Dear [Your Name]

We are delighted to
capacity In US e froy 0 1.2 2023, has

Lnf-»:ngu-ﬁ:;l ne -‘. 00 cubic fe pau{’, -\'!lt; Clarlty. expert

will not b

end of
specified perod. The fee may the g
circumstances: In accordance with our lowes servation fee guarantee
if other requests are granted later at a lower reservation fee for the
53 storage e and pe 1, we'll lower your fee to match it. You have
l'l(‘l,."p:‘,lll;lv 't Up 0 C : 1 fee by using the
additional capacity Irive sales. You'll earn performance credits for

sale generated from using the extra space, To view your request

and get more information, please visit Capacity Manager.

Thank you for choesing Fullillment by Amazon

Best regards, The Fulfillment by Amazon Team

Category:
' :
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Analysis Page - Summary
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amazon

Email Improvement Tool

Dear [Your Name)

We are delig d to inform you that your recent re gditiona

~ 28 I

capacity in US O from October 1
been granted. This ins that an extra 1( ub 1 of capacity will be
~t your FBA capacity limit for the specified period will nat be
charged the reservation fee at this time; it will be billed at the end of the

specified per he fee may be reduced under the following
Juarantee

ded to your FBA ¢

city to dn sales. Yo
p generated from using the

and get more information, please v
c additional capacity to drive sale You'll earn performance credits for ever

Thank you for choosing Fulliliment by Amazor from using the extra space

Best regards, The Fulfillment by Amazon

Category:
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Analysis Page - Duplicates
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amazon

Email Improvement Tool

Dear [Your Name),

ed to Inform yo
capacity In size from
been granted, This means that an extra
added to your FBA ty limit for the
charged the reservation fee at this time; it
specified period, The fee may be reduced under the f 2
circumstances: In accordance with our lowest reserva fee guarantee,
if other requests € ara i BSenve ee for the
& storage type and perics e’ll lower yo match it, You have
set up to 100% o n fee by u
dreve sales, Y ance credits for
ed from using th To view your request Possible Duplicates: 1
.

formation p 8 ( city Manage

Thank you for choos ng Fulfillment by Amazon

Best regards, The Fulfillment by Amazon Team

Category:
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Analysis Page — Zoomed In

Summary

An extra 100 cubic feet of capacity will be added to your FBA capacity limit for the specified
period . You have the opportunity to offset up to 100% of the reservation fee by using the
additional capacity to drive sales . You'll earn performance credits for every sale generated

from using the extra space.

Possible Duplicates:

o Feb 28, 202

Status of request

*eriod Requested
ic feet) Submitted
num reservation fee (pe
t) Current reservation fee (per
cubic foot)Granted QOversize Oct 1
o Feb 28, 20221
QaThe extra 100 cubic feet of
capacity that you requested will be
added to your FBA ¢: ity limit for

the period. To view your request go

[}
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What’s left to do?

* Implement Categorization
= Train ML model on email data received this week
= Filter for duplicate detection

* Improve Feature Functionality
=" Work with Amazon ML experts
" Expand feedback

* Scalability & Security
= Efficiency
" Authorization

* Improve Ul

e Assess Stretch Goals
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Questions?
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