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Project Overview

• Training tool for Customer Service 
Representatives and Ramp Employees

• Simulation of work environment for United 
Employees

• Randomized passengers, bags, and flights for 
Safety Rodeo event
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System Architecture
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Portal Selection Page
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Admin Homepage
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Admin Event Details
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Customer Services Homepage
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Ramp Services Homepage
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What’s left to do?

• Stretch Goals

▪ Minimal auto scoring

▪ Scanning feedback

▪ Clean up UI and aim for responsiveness (good user 
feedback)

▪ Redundant API security

▪ Results tab 

• Other Tasks

▪ Proper scaling for mobile (fix overflows)
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Questions?
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