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Project Overview

• Better analysis for customers' and employees' 
needs

• Reviewing documents is normally labor-
intensive

• An automated and more efficient 
web application

• Knowing the positive and negative part of 
their current service and product

• Improve future service and product
The Capstone Experience Team Auto-Owners Beta Presentation 2



System Architecture
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File Upload
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Database
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Text Analysis Report
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Word Cloud
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What’s left to do?

• Stretch Goals

▪ Batch upload

• Other Tasks

▪ Change the way we store file size and processing 
time.

▪ Aesthetic changes

▪ Full text preview
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Questions?
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