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Project Overview

• 4 components: 

▪ Chatbot

▪ Analytics Dashboard

▪ Interrogator Script

▪ AI Model

• Reduce time to issue resolution 

• Provide insight on the usefulness of current 
documentation 
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System Architecture
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Chatbot Conversation In DialogFlow
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Interrogator Script Command and 
Results
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Chatbot Configuration Dashboard
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Documents in Elasticsearch

The Capstone Experience Team Google Beta Presentation 10



What’s left to do?

• Run more simulations to improve AI

• If time allows, use Kibana to expand analytics 
dashboard

• Remove meaningless paragraphs by title
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Questions?
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