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Project Overview

• Create an online help center for MSUFCU 
members

• The help center will serve as a single access 
point for the various help resources MSUFCU 
offers

• Improve the search functionality to return 
more relevant results

• Add ability for users to filter search results
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System Architecture
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Help Center Home
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Search Results
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Answer Page
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Answer Page (Video Embedded)
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What’s left to do?

• Refining search algorithm

• Integrating more features client wants

• Analyzing user behavior and applying it to 
interface

• Combining individual features to work 

• Refactoring code to handle security issues

• Refining web design
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Questions?
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