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Project Overview

• 4 components: 

▪ Chatbot

▪ Analytics Dashboard

▪ Interrogator Script

▪ AI Model

• Reduce time to issue resolution

• Provide insight on the usefulness of current 
documentation
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System Architecture
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ElasticSearch API



Scraped Documents In Datastore
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Chatbot Conversation In DialogFlow
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Interrogator Script Command and 
Results
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Chatbot Configuration Dashboard
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What’s left to do?

1. Implement elastic search to help us go 
beyond the web scrapped solutions in 
regards to GCE issues

2. Implement the AI API model to train the 
suggestions offered by the bot

3. Ask for feedback from the customer

4. Functionality of the interrogator script

The Capstone Experience Team Google Alpha Presentation 11



Questions?
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