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Project Overview

• Symptom Checker

 Users describe how they are feeling

o “I have been coughing a lot lately.”

 User input is matched with chief complaints or 
synonyms of those complaints and is presented a 
ranked list of conditions to pick from

 When a user taps on a condition that sounds similar 
to what they’re experiencing, they are 
recommended a service

oE.g. MedNow, Emergency Department, Urgent Care
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Project Overview

• Home screen
 Provides quick access to frequently used features

 Allows users to quickly learn more about Spectrum 
Health

• Urgent Care appointment scheduling
 Enables users to schedule appointments once 

they’re recommended an Urgent Care visit

• Pay My Bill, Careers, Contact Us
 Users can quickly access the web portals for these 

Spectrum Health services
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System Architecture
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iOS Application
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Android Application
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Android Application
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Admin Portal – View Conditions
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Admin Portal – Add/Edit Condition 
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What’s left to do?

• User testing

• Documentation

• Remove any/all IDE warnings

• Clean code and prepare to turn in

• Coordinate design specifications with Grand 
Valley State University team
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Questions?
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