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Project Overview 

• Web-based Customer Service and Analytics 
System 

 Customer Lookup 

 Static Dashboards 

 Custom Analytics 

 Administrator Functions 

• Two Sources of Information 

 Customer Information Daily 

 Appliance Information in Near-Real Time 
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System Architecture 
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Customer Search 
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Customer View 
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General Dashboard 
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Dashboard Items 
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Custom Query Results 
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What’s left to do? 

• Look and Feel 

 Graphics 

 Style 

 AJAX 

• Testing 

• Bug Fixing 

• Documentation 

• Video 

 
The Capstone Experience Team Whirlpool Beta Presentation 9 


