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Project Overview

e
e United Airlines provides lounges for customers

e Our system manages these lounges to provide
customers with a better experience

* This is accomplished through the automation
of administrative tasks

* This results in a better customer experience by
allowing staff to focus on interacting with
customers, giving the appearance of a higher
staff to customer ratio




System Architecture

Back-end '@ Front-end
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Existing United
Airlines APIs
Built JS/CSS files
(client code)
= agicrosoft ‘
NET Core WebAPI | React JS
United-owned i0S device
running a prograssive web app
SQL Server
Windows Server hosted on AWS
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Waitlist Page

uUNITED 3

Waiting List Management

7
Jeff Johnson

Daybed Shower Ala carte
i 3:20 pm LIHOU/EVAN UA1134 N — Assig
6:33 pm PATEL/DEVEN UA7389 @ Assign
fi  customen 113 pm PATEL/DEVEN UA7893 ( Remove ) [ Assign
1:30 pm JAMES/DEVEN UA7893 [@ Assign
AMENITY 6:15 pm JESSIE/JOCK UA7893 @ Assign
6:35 pm RHODES/AUSTIN LJA9830 @ alon
6:35 pm MACERIEN/JACOB UA7389 Assign

Estimated Wait Time: 35 min
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Manually Add Customer to Waitlist

Add New Customer
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Amenity Management Page
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Amenity Management Screen

Amenity Control

Out of use

Remark
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What’s left to do?

* Clean up code
* Style improvements
* Testing

b
‘ The Capstone Experience Team United Airlines Digital Technology Beta Presentation 8



Questions?
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