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Project Overview

e
* Create an online help center for MSUFCU

members

* The help center will serve as a single access
point for the various help resources MSUFCU
offers

* Improve the search functionality to return the
most relevant and helpful results

* Add ability for users to filter results

* Improve the customer experience with self-
service
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System Architecture
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Help Center Home

LOANS ACCOUNTS SERVICES BUSINESS RESOURCES RATES

Help Center Home

Browse by Calegory
General

Account MSUFCU Help Center

era Welcome! What can we help you with today?

Sarcy

Top FAQs
What is Guaranteed Auto Protection (GAP)?
Can I open an account if I'm not 187
a How do I check my account history?
Visa . Can T use my Visa card abroad?
Gereral Are thore checking account fees?
edit When I use bill payment, is the money withdrawn immediately?

Calculators

Losrs

Martgage

Mortjege Nat rarvin Mirigage
Vanay e 3
Toyrearts ex A Vortage Anveart

Crodit Card

Pay Ot Creat
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Search Results

ACCOUNTS SERVICES BUSINESS RESOURCES

Help Center Home loans Search
Browne by Category Category ®All O Account © General O Loan OVisa
General Type Al Education O FAQ
Account Subcasegory @Al
oen al

7 results found for 'loans’

. Education (1)
Loans Credit Card Payoff Calculator

A umple calculiior that cotormmes how kang & wookd Lsko 30 pay off your crednt card

noera
Vehicle FAQ (6)
Hormie Which loans can 1 use Skip-A-Pay with?
Business y wied for auto loans DOAT 08, MOIOSPOT waluche ans, Home i nent 080, Comyg RS, personal e
:' e wsed o Rest mompaoes. Home Equity loans leases fex loans, o bust 5 11 you've bee ted by Cotonsan
rersona hete Lo help
Visa
I I live out of state, can I still get a loan?
seneral Yoo ol corsumer lnuns aee sveslable o oor members who bve and wotk m e US However morigages snd Home Egoty Loans aee imied %o property locsted in Mchigan
Credit
Debd What states does MSUFCU do mortgage loans in?

Michsgan s the only slasé 1 wiach we 2an OFer mongagss of homs aquity lnesdoans

Whal documents are needed to apply for an MSUFCU Business Loan?

sFrnt ang comp 55 Loan Apphication Indude the Tollowt

S manerials Ci Statament form for aacr
Ahon S arsons! Feders Tae

ned Corporate Federa!l Tax Ratur

PETSON oWy lmn Y
Retures, with A schadules induded. fod e Ias oee (1) vaars for s iIndiiduas who own 2

w6 of 1ha DUSINess Along wi

Wy the loan Botn

When will I know if my loan has been approved?

Loans can be approwed in 5 minutes of less i procassed over e phong of it Person Compuisrune® soadcanons are genarally processed withn 1 Dusingss day

more...

Need to contact us?
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Answer Page
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FEDERAL CREDIY UNION

2y Routing Number: 272479663
Buliding Dreams 7 oget/ier o ::rm :‘odec': MSUCUS44
LOANS ACCOUNTS SERVICES BUSINESS RESOURCES RATES Q
Help Center Home & Recommendations
Browsa by Category Can I use my Visa card
General How do | increase my Visa credit limit? Sheane

Account How do I make a change to

ncreases to your Visa cradit limit may be requested at any of our branch locations, by phone at 800-678-4968 or 517-333-2424, or by using the Loan my existing Platinum
Application located in ComputerLine® Resource Visa?

Me nent = What Is the limit on
Services Credit Card Myths withdrawing money from

the ATM?
Loans Credit Card Payoff Calculator

Thank you for your responsa

| LR

Need to contact us?
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Answer Page (Video Embedded)

g -2 nmomae =
FRIDERAL CREDIT UNION
Bullding Dreams 7 oger fjer Routing Number: 272479663

LOANS

Help Center Home
Browsa by Categoey

General

Account

ACCOUNTS SERVICES BUSINESS RESOURCES

VA
How-To with MSUFCU: Tap to Pay

Swift Code: MSUCUSA4

Q

Recommendations
How do I use eDeposit?
What financial payment

apps can I use with my
MSUFCU cards?

How do I pay bills in the
mobile app?

hicle hrlorctmcan
M2l ed ap to Pay

Building Dreams 7 g« /i
Visa g 1o

Was this helpful?

Thusvdis tp Theareles Down

el Moese Share
1 i

Need to contact us?
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What’s left to do?

* Thoroughly go through different scenarios to
see if there are any bugs to fix

* Change certain layouts a bit to make pages
look a bit more professional

» Refactoring code as appropriate




Questions?
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