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Project Overview

• Build second version of mobile app that allows 
employees to fill out reports or audits

• Add three more reports/audit forms for extra 
functionaility

• Create additional functionaility to forms to 
allow more information to be recorded
▪ Pictures, videos, auto-fill data, etc.

• Connect to United’s new database

• Redesign user interface for ease of use
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System Architecture
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GSAP Report Information
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QC Audit Form Reports
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QC Audit Customer Interaction
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MOCHA Report
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What’s left to do?

• Connect rest of the front-end forms to back-
end database

• Work with United to fill out empty database 
tables

• Work with UX team for redesigning select 
forms after design is finalized

• Deploy API on United Server

The Capstone Experience Team United Airlines Airport Operations Alpha Presentation 11



Questions?
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