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Project Overview

e
* Internal Telemetry Framework (ITF)

" Dynamic-Link Library

= WER registers this to run on application crash

= Sends necessary information to database

" Included in prototypes

* Web Portal

= Products and versions
= Report types




System Architecture
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Internal Telemetry Dialog Box

TechSmith Internal Telemetry

TechSmith Internal Telemetry

User Information: Please provide additonal information about the crash:

After trying to load an .mp4 video file into Camtasia the application
Name: |John Doe hung then crashed.

Email: |JohnDoe@mail.com

Workstation: Dell XPS

Submit
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Home Screen

B internal Telemetry For TechSm: X+
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Welcome to the Internal Telemetry Portal For TechSmith Products
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Camtasia Product Screen

localhost

Camtasia Product Error Breakdown

Version: 2018.0.8
ersion © BadCast © DivideByZero © NullReference

Camtasia
Version: 2018.0.7
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Camtasia Product Screen

|. Internal

&« localhost
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NullReference
User: Ryan

2/2/2017 12-00:00
AM

DivideByZero
User: Ben

2/3/2017 12-00:00
AM

NullReference
User; Ryan

6/7/2018 12:00:00
AM

NullReference
User: Ben

£/9/2018 12:00:00
AR
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Errors Over Time
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Version: 2018.0.8
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+ BadCast # DivideByZero - NullReference
User Name: WINDOWS ERROR REPORT DUMP FILE HARDWARE INFORMATION
Ryan X Download Windows Error Repart
Error Type:

NullReference
Date of Error:
Thu Feb 02 2017 00:00:00

GMT-0500 (Eastern
Standard Time)
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What’s left to do?

* Debugging
* Finalize integration with TechSmith
* Finalize documentation
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Questions?
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