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Project Overview

e
* Create a web application that utilizes technologies

to sync with an ongoing phone call that allows the
user to navigate a call tree and save valuable time.

* The web application would allow the user to make
payments, inquiries, and setup other services that
do not require a phone representative’s help.

* |f the specific inquiry requires a phone
representative’s assistance, the user can select to
resume their position in the call qgueue and be
routed to the next available representative for
further assistance.
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System Architecture
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Main Screen

'consumers Energy

Counton Us®

Talk With Agent

Account Information
Make a Payment
Bill Inquiries
Payment Plans

Report A Problem

Select Option
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Account Information

Consumers Eney ,

Count on Us®
Account Info

Account Number 86753092

Account Holder: Morrissette,
7762 Chandler Rd, East Andrew
Lansing, MI 48823

Amount Due:

New Bill On:
Make A Payment  View History

Talk With Agent
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Make A Payment

Consumers Energy b

~Counton Us®

Make A Payment

Account Number 86753092

Amount Due: $119
Pay By:

Last Payment: $30
Paid On: 2019-02-10

New Bill On: 2019-03-10

Payment Options:

$20.00 (Single Payment)

Account Info
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Payment Arrangements

——

Consumers Energ yj}
e 5

Counton Us®

Create Payment Arrangement

Account Number 86753092

Amount Due: $119
Unpaid

Select Start Date:
03/26/2019
How Often:

Weekly (Every Week)

# of Payments:
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What’s left to do?

* Provide users an update on their position in
the priority queue (verbally and potentially
visually within the web app)




Questions?
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