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Project Overview

• Aggregate and analyze app review sentiment

• Present sentiment data in multiple formats

 Scheduled Slack Bot reports

 Web interface with a variety of views

• Compare multiple apps and versions

• Identify repeatedly mentioned app features
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System Architecture
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Web Dashboard
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Web Dashboard (Comparing Apps)
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Settings Portal
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Slackbot Report
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What’s left to do?

• UI polishing

 Better display of loading, error states to user

 Improve responsive design of dashboard

 Add Ford branding

• Finalize Slack settings

 Configure apps to include in reports

 Configure report time (in addition to interval)

Team Ford Customer App Review Dashboard Presentation



Questions?
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