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Project Overview

e
* Smartphone application for submitting claims

* Natural language processing assistant
* Data and file submission and management
* Web portal for viewing submitted claims
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Smartphone Application
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Android App
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Auto-Owners Auto-Owners Auto-Owners

INSURANCE INSURANCE INSURANCE

Welcome, Joseph! Claim History Settings

[ File a Claim J 1 300-0000001-2018 2018-10-30 Voice

[ Claim History ] Voice Default -
Speech Rate _— e x1.25
Pitch —e 0
Volume Gain —@ +0 dB
Camera
Save Photos/Videos
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Android App
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Auto-Owners Auto-Owners

INSURANCE INSURANCE

Jeffrey Jeffrey

Hello! I'm Jeffrey, your Virtual Insurance Claim Would you like to add any files to the claim?
Advisor!

Attached file JPG_20181111_23291945367524675
I'm sorry to hear about your loss, what day did the 49362854.jpg
loss occur?

Here's what | have on my end
today

Loss Details
Detected Loss Date 2018-11-11T712:00:00-05:00 Loss Date 2018-11-11
Policy Number 97-000001-00
Main Contact Joseph Greggors
Is this claim going to be on your Auto or LeEREalse (s o SElE
: Loss Location 428 S. Shaw Lane, East Lansing,
Homeowners policy? MI 48823

Loss Description | hit a deer

Auto Incidents
2013 Ford Focus Driver - Joseph Greggors
Description | hit a deer

Detected Policy Number 97-000007-00 Attachments
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Web Portal

Auto-Owners & Dashboard

INSURANCE

Claim Number Policy Type Date of Loss LossCause
XOOKOKNK-XXKX - = = [remrdirgmy & Select... -
Insured

Policy Number

XX-XXHKKXX First Name m

Last Name

Report Date Insured Type ClaimNumber Policy Number Policy Start Policy End

9700000100 2 = 2018-10-30 Insured Name Here 2018-10-08 2019-04-07
9700000100 2 = 2018-10-31 Insured Name Here 2018-10-08 2019-04-07
9700000100 2 = 2018-10-31 Insured Name Here 2018-10-08 2019-04-07
9700000100 2 = 2018-10-31 Insured Name Here 2018-10-08 2019-04-07
9700000100 2 ] 2018-10-31 Insured Name Here 2018-10-08 2019-04-07
9700000100 2 =] 2018-10-31 Insured Name Here 2018-10-08 2019-04-07
9700000100 2 =] 2018-11-01 Insured Name Here 2018-10-08 2019-04-07
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Web Portal

Auto-Owners

INSURANCE

Joseph Greggors 3000000058-2018 & oateof Loss: 20181109

Loss Description Photos & Documents Risk Units
| was driving my car on i-96 and another car and pushed B 2013 Ford Focus
me into oncoming traffic JPG_20181109_1524453180855152359198111.jpg
Main Contact
i Joseph
Loss Cause Location Greggors
220 Trowbridge Rd
Other East Lansing, M| 48824
Report Date Insured Type ClaimNumber DoL Contact Contact Phone
2018-10-30 Glenn Baker - 300-0000001-2018 2018-10-30 Joseph Greggors 248-987-2345
Auto-Owners

INSURANCE
LIFE - HOME - CAR - BUSINESS
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What’s left to do?

* Improve the training/detection of Dialogflow

* Implement potential last-minute
feedback from client

* Clean code project wide
* Shoot/edit project video




Questions?

Team Auto-Owners Alpha Presentation 12



