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Project Overview

• IT assistance for Dow employees
 Focused towards new employees

 Currently new employees do not have one specific 
spot they can go to for help

• Allow for employees to have real time access 
to help with IT via a chatbot
 Voice or messaging

• Provides contact information if employee 
needs to contact global support
 Unlocked after chatbot cannot help
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System Architecture
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Password Reset via Mobile Device
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Form via Mobile Device
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New Phone via Web
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Unsuccessful Attempt via Web
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What’s left to do?

• Integrate Make the Most of IT data and vendor 
provided documentation to train the chatbot

• Differentiate questions with the same keyword

 Ex: new laptop vs laptop not turning on

• Conversational Dialog

• Front End

 Search bar

 Visual aesthetics

 Link to GSD (Global Service Desk)
The Capstone Experience Team Dow Alpha Presentation 11



Questions?
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