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Project Overview

• Smartphone application for submitting claims

• Natural language processing assistant

• Data and file submission and management

• Web portal for viewing submitted claims
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System Architecture
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System Architecture
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What’s left to do?

• Handle home insurance claim scenarios in 
Dialogflow

• Automatic email confirmation of claim

• Image / video capture in Android app

• Manage file transfer to and from applications

• Etc
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Questions?
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