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Project Overview

* Quick Reference Guides (QRGs)

* Platform by which employees digitize QRGs
* Easy searching and viewing

* Chatbot to answer general customer questions




System Architecture
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QRG Manager Application:
Home Screen
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Quick Reference Guide Viewer ILli-
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Quick
Reference Reference Reference Reference
Guide Guide

o _ OTEL
VERIFONE VERIFONE VERIFONE EQUINOX
VX680 VX680 VX520 T4205
CASH ADVANCE RETAIL RETAIL HOTEL
0300024 0300017 0300011 0300001
XEVA433 XEVA433 XEVA431 SPOSHTL
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QRG Manager Application:
Edit Screen

Quick Reference Guide Viewer

ALED il
{RB OR QD RESPONSE)
Terminal displays: RE XXXXK or QD

DO NOTDELETE BATCH OR CONTINUE
WITHOUT HELP DESK VERIFICATION
Call Help Doz

RRUNAL MESSA

AMOUNT DUE/BALANCE DUE: A partial
authorizatin has occured. Ask
customer for ancther ferm of payment
forthe remaining balance of the sale. Se-
lect COMTINUE to print the receipt. Press-
ing CANCEL will not woid the transaction

VS [ADDRESS VERIFICATION SERVICE): Checks if
the street address and ZIP cocle
entered mateh the customer's billing
address. If & mismatch errar oceurs, you
can select YES ta capture transaction or
HO to vaid the transaction

CALL: Call Vaice Authorization Center.If
approved, proceed with Offline Entry

CARD SWIPE ERROR: Magnetic stripe did
nat read. Suipe card again of manually
key-in aceaunt number.

68 (NUMBER): Gaod batch. Batch
transmission aece pled

HOLDICALL OR PICK UP CARD: Hold the card
Use Cade 10 pracedure. Call the Voice
utharization Certer.

MANUAL ENTRY NOTALLOWED: Current
transaction wen't allow manual entry.
Debit cards may not ke manually

cayechin

PLEASE TRY AGAIN - CE, LC: A communication
error has accurred. Check line
cannections, call Help Desk.

QD (HUMBER) OR RE {NUMBER): Cluit
Duplicating or Rejected Bateh. Call

elp Desk_

RECORD NOT FOUND: Irwoice number is not
found in terminal batch.

SETILE FAILED, RETRY: Settlement failed, call
help desk.

VLODE: Verification Code. A 3-d digit
non embossed number found an card
signature panel or near embossed
sceount number on front. Mecode may

SES

felp Desk Phane

Number

be prampted foran & lly-enter

transaction.
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Manufacturer
EQUINOX
Terminal Type
T4205
Application Type
HOTEL

Product Number
0300001
Version

SPOSHTL

Comments

The Capstone Experience

Team Phoenix Group Beta Presentation




QRG Manager Application:
Administration Screen

Quick Reference Guide Viewer [=Tome]
]
Q
User s ars  Admin
James Abbot L’| -
Fatema Alsaleh rﬁ :g
Lauren Anderson + Lauren Anderson
Jackson Avery = &
Olivia Baker # & [] fu Administrator
Dan Bell =
Mery Bunch == Add qrG
Jonny Dowdall &
Bob Dyksen = = &
Wayne Dyksen + = 2 ] I-Z} Modify/Remove QRG
Emily Enbody
——— ' DeleteUser
Sarah Fillwock
James Finch # &
James Mariani +
Erin Owen L’|




Customer Service Chatbot

% SEARCH PRODUCTS BROWSE PRODUCTS OUR SERVICES ABOUT LOGIN TPG CANADA
THE

WELCOME. TO

THE PHOENIX GR

RISING TO NEW LEVELS IN POS DEPLOYMENT ERITHO D T Bloroh (IR oo oo

me questions about our company, our
products, the brands we work with, ordering,

what brands do YOU WOrK Witn

Wo work with VeriFone, Equinox, Ingenico,
Magtek, RDM, Techtrex, PAX and Dejavoo
among others. See our Browse Products page
to get the ful list

Ask a question!
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What’s left to do?

* QRG Manager App

* Stress testing

* Ul enhancement

e Chatbot

* Intent recognition

e Ul enhancement
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Questions?
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