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Project Overview

• Improving existing estimate process

• CSR (customer service representative) portal

▪ Manage chat requests

• Video chat

▪ CSR driven inventory

• Mobile app

▪ Image recognition driven inventory
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System Architecture
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CSR Home Page
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Customer Landing Page
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Text / Video Chat Page
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Camera View on iOS
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Furniture Subcategory Classification
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What’s left to do?

• Improve UI

• Enhance object recognition accuracy

• Improve object recognition repertoire
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Questions?
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