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Project Overview

* Improving existing estimate process

* CSR (customer service representative) portal
= Manage chat requests

e VVideo chat

= CSR driven inventory

* Mobile app

* Image recognition driven inventory
o



System Architecture
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CSR Home Page

CSR Home
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CSR Home
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[Roland on 11/16/2017, 10:30:00 AM
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l4fternoon with Abigail
|Morning with Cole
lAﬁernoon with Kyle
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Customer Landing Page

l ) (22J/ TWO MEN AND A TRUCK.
ﬂ(P () ‘Movers Who Care.”

Choose a way to get your quote

LiveChat

Start A live Chat
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Text / Video Chat Page

& TWOMEN ANDATI @ X a -

<« C |0 W, twomenandatruck com

Dana

Yes, no problem. | can help you with your
moving estimate.
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Camera View on 10S
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Furniture Subcategory Classification

il Verizon ¥ 638PM @ TR 00N
All ltems Captured
LivingRoom
Couch
Select object type:
Couch

Please Select an ltem

Love Seat

Larget

Large Chair

Larget

Chair

Couch

Couch

Couch
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What's left to do?

* Improve U
* Enhance o
* Improve o

0ject recognition accuracy

oject recognition repertoire




Questions?
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