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Project Overview

e
* Create a chatbot for Humana’s website capable of
automatically providing answers according to user’s questions
or problems

* For authenticated Humana customers, the chatbot can answer
guestions related to user’s account information after the user
logins

* For anonymous users, the chatbot can answer general
guestions

* Create a admin page for the Humana employee to see all
conversation history in a list of downloadable text files

 Humana employees can search conversation history by user’s
member ID
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Screen Shot 1: Chat widget

Greetings, Tina! | am Humana Bot, | am here to answer

what is the status of my go365 account?

nna

your questions.

We must verify your identity before we move on.

What is your favarite color?

HumanaBot

You are now verified

Your status is Platinum

MyHumanaBot at 8:46:00 PM

[A&] Type your message..
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Screen Shot 2: Chat Widget

what claim do | have?

Your Claims With Humana
Your claims are shown below

Click on a claim to get more information!

4941568372

Claim #4941568372

Here is the information about your claim
Status: paid

Date of Service: 4/17/2016 12:21:32 AM
Claim Date: Tuesday, April 19, 2016

Paid Date: Wednesday, April 27, 2016
Amount Billed: §215.59

Amount Plan Pays: $75.01

Amount Applied Deductible: $229.70

Co-Insurance: $11.88

[A&] Type your message..
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Screen shot 3: Admin Page

Humana - HomePage % / [ Admin Portal - Home Pa. X e = (w) X

< C @ Notsecure | humanaadminpage.azurewebsites.net/Login % @ e @ 24 0

Humana Admin Portal

Conversations Members

Admininstration Portal Login

User Name:
Password:

Submit

© 2017 - Humana Capstone Project
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Screen Shot 4: Admin Page

Humana - HomePage L 2 Admin Portal - Convers

Conversations Membears Logout

Search Username:

User Name Start Date Time

tina 112097 81547 PM
tina 1110/2017 8:14:58 PM
Guest 11102017 &:10:46 PM
Guast TMAN201T &:08:27 PM
Fat 1112017 7:48:26 FM
Guast 1AD201T T:48:23 PM
Guest 11102017 7:42:53 PM

& 2017 - Humana Capstone Project

©« = C | @ humanaadminpage azurewebsites.net/Conversations o &

Humana Admin Portal
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Conversations

Subrmit

End Date Time Download All

TI02017 8:16:19 PM View Conversation Massages Download Conversation

112017 8:15:37 PM View Conversation Massages Dewnload Conversation

112017 81117 PM View Conversation Massages Download Conversation

1102017 8:10:02 PM View Conversation Massages Dewnload Conversation

1102017 7:49:26 PM View Conversation Messages Download Conversation

112017 7:48:23 PM View Conversation Massages Dewnload Conversation

1102017 7:48:04 PM View Conversation Messages Download Conversation
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What’s left to do?

* Full testing for bugs.

* Clean up and document code for Humana.
* Finalize the user interface.

* Take steps to further ensure security.




Questions?
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