MICHIGAN STATE
UNIVERSITY

Alpha Presentation
Intune Company Portal Helper Bot

The Capstone Experience

Team Microsoft

David Saksa

Ramon Niebla

Nicholas Bunton

Anh Nguyen

‘ Lefan Zhang

Department of Computer Science and Engineering
Michigan State University

From Students... Spring 2017

...to Professionals


http://www.capstone.cse.msu.edu/

Project Overview

e
* Create a chat bot capable of automatically

providing related documents according to
user’s questions or problems.

* |f no documents are found, chat bot will
provide options for user to report a bug.

* Chat bot will do self training according to the
feedback users provide after using the bot.

* Provides real time solutions for problems
without the need for human intervention.
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System Architecture
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Finding an article

N3O 7 .4 62%& 7:08 p.m. = M@ T .061%E7:10 p.m.
Company Portal Helper Bot $ SettingsActivity
how do i enroll an android Show Time 0
device? Hidden

@ Here are some articles Change Theme |

that | think will help you.

[Enroll your device

in intune all](https:/
docs.microsoft.com/en-
us/intune/EndUser/enroll-
your-device-in-intune-all/)
[Enroll your device in
Intune android](https://
docs.microsoft.com/en-
us/intune/EndUser/enroll-
your-device-in-Intune-
android/)

[Enroll android and knox
standard devices](https://
docs.microsoft.com/en-
us/intune/enroll-devices/

enroll-android-and-knox-

standard-devices/)
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Bug report
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From anhpnguyen.an@gmail.com

my app keeps crashing
To Nick Bunton v
@ Oh no! Please click on the | )
Email button, which will Bug Report
send the bug report to our
team.
Please provide some information

about the bug:
e Tap here to share large files with

Simple your contacts.
L
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What’s left to do?

* Frequently asked questions
* New bug response

* First time user walkthrough
* Api.ai training

* Attachments

* Field testing




Questions?
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