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Project Overview
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• Match users to volunteer technology experts

• Reduce load on formal ticket system

• Speed up resolution of tech issues

• Increase workplace productivity

 Less time spent on help desk tickets / tool issues



System Architecture
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Web App - Expert Dashboard
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Mobile App – Login / Home Screen
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Mobile App – Search Articles
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Mobile App – Help Request Match
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Mobile App – Experience Feedback
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What’s left to do?
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• Refine edge cases

 Dropped/missed calls, expert not signed in / in-call…

• Optimize matchmaking algorithm

• Refine UX/UI for best usability

• Stretch features (leaderboard, incentives, etc..)


