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Project Overview

RS
e Client: General Motors

e User: GM Employees

* Purpose: Enable GM employees to access
helpful information and services from their
mobile devices.
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System Architecture

Ubuntu Server

mySQL Tables

ITCenters Users Appointments

ServiceDesks Notifications

JSON communication with
PHP scripts

Questions

Apple Push
notification service
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Website reg{gplication with
admin tools

PHP/JavaScriptHTML

iOS application
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Administrator Homepage

GM Admin Home Page

Manage IT Centers Hers's what peopie are saying about your center: Here you make changes to the number of employees available at an IT Service Center
LIVE location:

o o Please select a location: (YT

Manage FAQ 10  Very helpful staffl Please select a date:

How many employees will be available this day? El®

9 Quick and easy!
8 Busy, but really quick staff
1 ff knowledgabl d hel
Push Notifications 0 Staff was very kno igable an pful, got me out the door in no timel

Authorize New
Admin
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Admin Push Notification Page

Admin Push Notification

Manage IT Centers Search by time, location, and/or user
Select a location:

Select a date:

Select a time: QEEEN®
Mansge FAQ Enter UseriD: (TSR

Or search by specific appointment ID
Push Notifications

not set

Authorize New
Admin
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Mobile App FAQ Page

iPad = 3:21PM 38% @4
m COMPANION =
Frequently Asked Questions
Choose a Category: IT
Questions
IT
Cellular

Computer Problems
Website
Device Problems
Network Connectivity

General Questions
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Mobile App Navigation Bar

3:00 PM £ 36% @4

Navigation Menu m COMPANION

@ Main Menu Choose an IT Center
My Appointments Tswv'ce Center
@ iIiVE

@ﬂnis' IT Centers

United States
\. Help Desks

5@::—; FAQs Detroit Renaissance Center Global HQ
& Notifications Warren Technical Center
E Feedback Powertrain Headquarters Building B
Milford Proving Grounds, Building 105
CC&A World Headquarters
Austin IT Innovation Center
Australia
Brazil
Canada
China
Germany
India
Korea
Mexico
South Africa

Thailand
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Mobile App Appointment Details

iPad = 3:39 PM % 40% @4 iPad = 3:39 PM % 40% @4
£ mCOMPANION = £ mCOMPANION =
Appointment Details Appointment Details

Date: 2015-04-04 Time: 1:00 PM Date: 2015-04-11 Time: 12:00 PM
Location: Warren Technical Center Location: Detroit Renaissance Center Global HQ
Address: 30001 Van Dyke Ave, Warren, 48090 Address: 100 Renassaince Center, Detroit, 48265
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Mobile App Location Based Scheduling

iPad = 3:41PM £ 40% @4 iPad = 3:42 PM £ 40% @4

£ mCOMPANION mCOMPANION
iNLIVE iNLIVE

Ruesselsheim N60

1]}
A

Detroit Renaissance Center Global HQ

LOCATION: Detroit Renaissance Center Global HQ, Room 2AX-20 LOCATION: Ruesselsheim N60, Room N060 - Adam Opel Haus
HOURS: M-F: 8:00 AM - 4:30 PM, SAT-SUN: Closed HOURS: M-F: 8:00 AM - 4:30 PM, SAT-SUN: Closed

\. Schedule Appointment \. Schedule Appointment

FACILITY LOCATION

FACILITY LOCATION
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©2015 Gougle ; Map data ©2015 Google

€2015 Google - Map data ©2015 GeoBasis-DE/BKG (52009), Google
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What’s left to do?

* Aesthetics

**Website
» Admin view of upcoming appointments
» Dynamic background image resizing
» Text and table areas dynamic formatting

**Mobile App
» Custom window views for each device (iPhone 4, 5, 6, iPad, etc.)
» Make FAQ page more user-friendly

* Testing
s Hallway testing for user-friendliness
**Bug testing




