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Project Overview 

• Client: General Motors 

• User: GM Employees 

• Purpose: Enable GM employees to access 
helpful information and services from their 
mobile devices. 
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System Architecture 
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Features 

• User Login and Registration 

• Scheduling Services for IT Service Center LIVE 

• View Appointments 

• IT Service Desk Directory 

• Frequently Asked Questions 
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Login and Registration 
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Scheduling Screen 
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My Appointments                                  
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Appointment Details                                  
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IT Service Center LIVE 
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IT Service Center LIVE Details                                  
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Frequently Asked Questions 
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What’s left to do? 

• Testing 
• See if the app is usable from potential users perspective 
 How: Hallway testing 

• Styling and Layout 
• Make app appealing and intuitive 
• Make app and website aesthetically pleasing 
 How: Continuously advance CSS; gather further designs from GM design team 

• Scheduling 
• Add database-controlled available timeslots 
• Add location services integration 
 How: Add database-controlled location choice for site; integrate Google Maps API 

for mobile app 

• Image Uploading 
• Enable users to upload an image when scheduling an appointment 
 How: Build test application with image upload capability; integrate into working app 
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