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Project Overview

RS
e Client: General Motors

e User: GM Employees

* Purpose: Enable GM employees to access
helpful information and services from their
mobile devices.

COMPANION
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System Architecture

Ubuntu Server

mySQL Tables

ITCenters Users Appointments

ServiceDesks Notifications

JSON communication with
PHP scripts

Questions

Apple Push
notification service
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Website reg{gplication with
admin tools

PHP/JavaScriptHTML

iOS application
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Features

I
* User Login and Registration

e Scheduling Services for IT Service Center LIVE
* View Appointments

* IT Service Desk Directory

* Frequently Asked Questions




Login and Registration

COMPANION

Welcome to the GM Employee Companion Mobile Application Web Page!

Email: @ msu.edu

Password:

Sunert

Doa't have an account? Create one here: S.ove
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Scheduling Screen

Appointments
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My Appointments

iPad & 9:03 PM @ 5 86% W)

24 ECOMPANION

MY APPOINTMENTS

Time: 2015-02-03 05:00:00 Location: Detroit Renaissance Center Global HQ
Time: 2015-02-26 01:00:00 Location: Detroit Renaissance Center Global HQ
Time: 2015-02-26 03:00:00 Location: Detroit Renaissance Center Global HQ

Time: 2015-05-06 03:00:00 Location: Detroit Renaissance Center Global HQ

Schedule New Appointment
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Appointment Details

b

‘ The Capstone Experience

iPad =

Appointment Time:
Phone Number:
Address:

Manager:
Description:

9:03 PM

mCOMPANION

APPOINTMENT DETAILS

12:00
123-456-7890
1234 Default St
Example, MI 40000

Joe Smith

General Description

@ 4 86% W)

Cancel

Directions
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IT Service Center LIVE

List of IT Center Locations:

Location: Australia
Phone Number: +1-254-532-8636
Language: English

Location: Australia (Holden)
Phone Number: +1-254-532-8636
Language: English

Location: China - North

Phone Number: GMIO +1-254-532-8636/GM Korea &
JVs 1-254-532-1385

Language: English;#Mandarin

Location: China - South

Phone Number: GMIO +1-254-532-8636/GM Korea &
JVs +1-254-532-1385

Language: English;#Mandarin

Location: Egypt
Phone Number: +1 855 776 8967
Language: English

Location: GM Korea
Phone Number: +1-254-532-8636
Language: English;#Korean

Location: India
Phone Number: +1-254-532-8636
Language: English

Location: Indonesia
Phone Number: +1-254-532-8636
Language: English

Location: Israel
Phone Number: +1-254-532-6262

9:03 PM

COMPANION

LOCATION

Detroit Renaissance Center Global HQ
Warren Technical Center
Powertrain Headquarters Building B
Milford Proving Grounds, Building 105
CC&A World Headquarters
Austin IT Innovation Center
Mexico City Century XXI HQ
Toluca Engineering Center & CCA
GM Canada Headquarters - Oshawa
Canadian Regional Engineering Centre
Oshawa Car Plant
Sao Caetano
Rayong ASSY, CET, STPG
Bupyeong ASSY, STPG, TOOL, CET, TECH
Bangalore
Shanghai
Elizabeth
Port Melbourne

Port Elizabeth SKD ASSY
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IT Service Center LIVE Details

iPad = 8:16 PM

< ECOMPANlorJ

Warren Technical Center

@ 36% W4

LOCATION: Warren Technical Center, Room 1G20-17

HOURS: M-F: 8:00 AM - 4:30 PM, SAT-SUN: Closed

\. Schedule Appointment

FACILITY LOCATION

£14 Mite Rd

$ Masonic Bivd
Chicago Rd 5

S £13 Mile Rd
€13 Mile Rd 3

Warren Technical Center
Warren, MI

Common Rd

\

Martin R¢
Martin Rd

- R
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Center Line I Frazho Rd

4 Warren Bivd 2015 Google - Map data £2015 Google
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Frequently Asked Questions

3:38 AM @ % 7% @D 4

5 : Ll £ i I COMPANION
View Question(input Category ID): | N N - L ] m

Categories:

Category ID: 1 Category Name: IT

Category ID: 2 Category Name: Cellular

Category ID: 3 Category Name: Computer Problems
Category ID: 4 Category Name: Website

Category ID: 5 Category Name: Device Problems
Category ID: 6 Category Name: Network Connectivity
Category ID: 7 Category Name: General Questions
Category ID: 106 Category Name: Test IT

FREQUENTLY ASKED QUESTIONS

Category

Why can't | see my screen
Why can't | connect to the internet
When can | get a new computer?
How do | send an email

How do | reset my iPhone

Ask New Question
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What’s left to do?

* Testing
* See if the app is usable from potential users perspective
v How: Hallway testing
e Styling and Layout
* Make app appealing and intuitive
* Make app and website aesthetically pleasing
v How: Continuously advance CSS; gather further designs from GM design team
e Scheduling
* Add database-controlled available timeslots

* Add location services integration

v How: Add database-controlled location choice for site; integrate Google Maps API
for mobile app

* Image Uploading
* Enable users to upload an image when scheduling an appointment
v How: Build test application with image upload capability; integrate into working app




