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Functional Specifications

* Find & schedule appt. with tech specialists
e User can post questions. Techs will answer.
* FAQ page.

* Location Services.




Design Specifications

.
e User is shown calendar of possible times

e Location is used to calculate distance to tech
centers and IT help desks.

* FAQs are organized based on category.
* Post a question button.
* Schedule/edit appointment options.




Screen Mockup: Login

This page will no longer
appear unless the user
logs out from his
account

Includes:
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Password
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Screen Mockup: Registration

Shows:
First Name
Last Name

Email Address
Password

Click here will go back to
the previous registeration

page
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Resend verification
email to the user's GM
email address that was

inputted in previous

Navigates to the login
screen to enter signin




Screen Mockup: Appointments

Opens Google map and\
shows the IT service center
location on map

Click here to call the
IT Service Center
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Shows:
Address
- Phone Number
- Business Hours
- People Currently
Working
- Scheduled date/time

Building information:
Direction of how to get

to the correct room

Click here to
edit/delete an
appointment




Technical Specifications

e HTML/PHP/CSS based website
* Swift mobile application

* Ubuntu Server

e SMTP SSH SFTP MYSQL

* Website<=>Server

* Server<=>App




System Architecture
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System Components

RS
e Hardware Platforms

=  Ubuntu Server 14.04 w/ LAMP
= MySQL Database for User Info

* Software Platforms / Technologies
= Xcode 6.1
= Web Editor 2.0
= PHPMyAdmin
=  App designed in Swift 1.0 for IOS 8




Testing

* iPhones & iPad
e Xcode Simulator
* Test making appointments from devices
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Risks

RS
 Email Verification

* User Questions

* Embedding Images
* Push Notifications
* Feature Creep
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