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Project Overview

e
* Enable customers to provide immediate

feedback about shopping experience

* Provide for greater agility

" For customers input as well as Meijer employee
response/follow-up

* VVia mobile devices
* Solution aligns with current mobile application




System Architecture
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Landing Page and Menu

o

(m Customer Satisfaction = (M Customer Satisfaction

5 Question Survey
How should I r

Customer ServiRLELOEIE

You may talk wi
member. In addREENES
Manager-in-Cha
Service Desk. FAQ

How can | reco¥ _

team member that has been

particularly helpful?
You may speak to a manager in the store.
We also have a Contact Us section on the
Meijer.com website.

How do | return an item

purchased on Meijer.com?

You may return the item, without
charge, to a Meijer store. You can also
return the item via carrier. Additional
details can be found at Meijer.com.

How do | redeem my mPerks
- o o N
b
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Survey Page

Saved store: 1350 W Lake

Lansing Rd,East

Is this the store that the survey is

associated with?

No

b
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[aa] Saving screenshot...

M Customer Satisfaction

5 Question Survey

How would you rate your overall
satisfaction with your shopping
experience?

Ve

(O Very Satisfied

() Satisfied
/,

() Average

—

() Unsatisfied

—

() Very Unsatisfied

How would you rate your
satisfaction of the overall
freshness of the products you
purchased?

—

() Very Satisfied

() Satisfied
(O Average
p

() Unsatisfied
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[aa] Saving screenshot...

M Customer Satisfaction

visited?

—

() Very Satisfied

() Satisfied

() Average

—

() Unsatisfied

—

() Very Unsatisfied

How would you rate your
satisfaction of the ease and
availablility in the products you
were looking for?

Ve

() Very Satisfied
() Satisfied

() Average

() Unsatisfied

(O Very Unsatisfied
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Store Selection

[a] Saving screenshot...

Customer Satisfaction = (M Customer Satisfaction (M Customer Satisfaction
Search Results Store Details
Zip Code
' Phone
5173496800
Address

2055 W Grand River Rd,Okemos,M|,48864

1350 W Lake Lansing Rd 26mi >

2055 W Grand River Rd 287Tmi >
Pharmacy

7157 E Saginaw Hwy 445 mi > 517 347-9110

Pharmacy Hours

M-F : 8:00 AM - 9:00 PM
Sat:9:00 AM - 7:00 PM
Sun: 10:00 AM - 6:00 PM

Service Desk

Number unavailable
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Issue and FAQ

|

ha

wm Customer Satisfaction
FAQ

How should | report an urgent
Customer Service concern?
] Product out of stock You may talk with any Meijer team
] Aisle spill . member. In addition, the names of the
) Do you want to be notified about Manager-in-Charge is posted at the

"] Dirty bathroom this issue? Service Desk.
How can | recognize a Meijer
team member that has been
particularly helpful?

You may speak to a manager in the store.
mPerks We also have a Contact Us section on the

Meijer.com website.
How do | return an item
purchased on Meijer.com?

You may return the item, without
charge, to a Meijer store. You can also
return the item via carrier. Additional
details can be found at Meijer.com.

How do | redeem my mPerks
b
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M Customer Satisfaction

Issues

|| Self checkout difficulties .
Firstname Lasthame

[ ] Long register lines
Other: Email

No thanks

‘ Upload an image ’
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Website Home Page

L

e 0o teammeijer2014.azurewebsites.net/home_page.php w
4 > | [ | + [ teammeijerz014.azurewebsites.net ¢ | Reader | [ @]
(1] #5# Storage Opt... Developers Apple iCloud Facebook Twitter Wikipedia Yahoo! News ™ Popular ™ Operations .. .ON.sve/json  Set Up a Si...g WebMatrix Teams - MeijerMobile r +

meijer

Home Page Welcome to Meijer Customer Service Website!

You logged in as test

+ Stores Ranking
« Find A Specific Store
» List All Surveys

» List All Issues

Logout

h
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Store Ranking

800 teammeijer2014.azurewebsites.net/store_rank.php
(<> | + [I* teammeijer2014.azurewebsites.net/store_rank.php ¢

Re

[T] & Storage Opt... Developers Apple iCloud Facebook Twitter Wikipedia Yahoo! MNews ™ Popular ¥ Operations .. .ON.svc/json Set Up a Si..g WebMatrix Teams - MeijerMob

meijer

Home Page Rank Stores By Overall Ratings

You logged in as test Rank By

+ Stores Ranking (Highto Low * | [ Rank |

+ Find A Specific Store

« List All Surveys B Low (<50%) || Medium (50%-80%) M High (>90%)
e List All Issues
Overall
Logout Store Number Freshness Friendliness Cleanliness ||Product Search
Satisfaction
| o= | e [
‘ 216 ” 72% H 64% H 72% ” 60% ” 64% ‘

s | o | e | o [N
B T B B B
o N o | o
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Find a Specific Store

800 teammeijer2014.azurewebsites.net/findstore_page.php?findBy=store_number&findTable=517
. 4| P . .I'L’. | + |[Z teammeijer2014.azurewebsites.net <

[I] &2  Storage Opt... Developers Apple iCloud Facebook Twitter Wikipedia Yahoo! News ™ Popular ¥ Operations .. ON.svc/json Set Up a Si..g WebMatrix Teams - Meij

meijer

Find Store Page

Home Page
You logged in as test Find By
« Stlores Ranking Store Number & | 517

« Find A Specific Store

Show Details

-

List All Surveys

List All Issues SURVEYS SUMMARY

-

Total number of submissions: 30

Logout
Survey Overall Freshness Friendliness Cleanliness || Product Search

Very Satisfied 10% 13.33% 13.33% 10% 16.67%
Satisfied 10% 6.67% 10% 10% 13.33%

Average 16.67% 16.67% 40% 13.33% 10%
Unsatisfied H 26.67% H 33.33% H 10% H 33.33% H 23.33%

Very
23.33% 13.33% 10% 13.33% 23.33%
Unsatisfied

Y Blank 13.33% 16.67% 16.67% 20% 13.33%
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List All Surveys

i 0o teammeijer2014.azurewebsites. net/list_survey.php

' 4| P . E . + _'“" teammeijer2014.azurewebsites.net <

[I] E Storage Opt... Developers Apple iCloud Facebook Twitter Wikipedia Yahoo! News~™ Popular ¥ Operations . ON.svc/json Set Up a Si...g WebMatrix Teams - Meij

meijer

Home Page List All Surveys
You logged in as test Show 10 per page * | | Submit
+ Stores Ranking
+ Find A Specific Store Download this data to Excel
o List All Surveys
Survey ID Store Number Overall Freshness Friendliness Cleanliness || Product Search
« List All Issues
1 517 2 2 4 2 2
Logout
2 517 2 3 2 1 4
| | oer | 2 | s | s | s | 2z |
| e Josr | 0 1 s | s | 2 ] s |
| s o o+ ] 2 | s ] 2 ] o |
16 917 1 2 3 2 1
17 517 3 2 1 2 3
18 517 3 0 2 0 2
18 520 1 2 3 2 1

b
‘ The Capstone Experience Team Meijer Beta Presentation 11




List All Issues

800 teammeijer2014.azurewebsites.net/list_issues.php "
.3 m + I@ teammeijer2014.azurewebsites.net/|ist_issues.php ¢ | Reader | E]

meijer

Home Page List All Issues
You logged in as test Sort All Issues By;
+ Stores Ranking [ status 5 [ﬁ]

+ Find A Specific Store
o **Click on Issue |D to get the issuer details

o List All Surveys **Click on Action to edit status, severity and actions taken
« List All Issues Long Other
Store Messy Dirty Self Qut Of Actions
Action || Issue ID Reqgister (click for | Severity Status Images
Logout Number Aisle Bathroom Checkout || Stock Taken
Lines details)

o
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What’s left to do?

* Debugging

® |ssues

o Image submission

 Test at an actual Meijer

* Documentation

* Camtasia

* User Interface

* Additional Features from Client
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