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Project Overview

* Enable customers to provide immediate
feedback about shopping experience

* Provide for greater agility

" For customers input as well as Meijer employee
response/follow-up

* VVia mobile devices
* Solution aligns with current mobile application
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Loading and Landing
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Find My Store
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Survey and Issues
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Survey Issues

How would you rate your overall satisfaction
with your shopping experience?

() Unsatisfied () Average () Satisfied

[ ] Product out of stock

How would you rate the overall freshness of [ ] Aisle spill
?
the products you purchased? [] Dirty bathroom

() Unsatisfied () Average () Satisfied . '
_ , [ | Self checkout difficulties
How would you rate the overall friendliness

of the employees you interacted with? LI Long register lines

() Unsatisfied () Average () Satisfied

How would you rate the overall cleanliness

of the Meijer you visited? Dzl
() Unsatisfied () Average () Satisfied
Did you find the products you were looking Submit

for?

() Unsatisfied () Average () Satisfied

Submit
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Store Location
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Phone
text
. Zip Code or City, State
, Address
Find My Store ol

W Lake Lansing Rd 2 Miles

W Grand River Rd 2 Miles Pharmacy
text

E Saginaw Hwy 4 Miles

Pharmacy Hours

text




FAQ and Product Search
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FAQ Search Product

How should I report an urgent
Customer Service concern?

You may talk with any Meijer
team member. In addition, the
names of the Manager-in-Charge
is posted at the Service Desk.

How can I recognize a Meijer team

member that has been particularly

helpful? Average
You may speak to a manager in
the store. We also have a Contact
Us section on the Meijer.com
website.

How do I return an item purchased

on Meijer.com?
You may return the item, without
charge, to a Meijer store. You can
also return the item via carrier.
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Employee Website: Login

meijer

Username:
Password:
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Employee Website: Rank Stores

meijer

Home Page Rank Stores

You logged in as Moor Rank By

Overall Ratings -

« Stores Ranking

Find A Specific Store

« List All Surveys
_ Overall
* List All Issues Store Number
Satisfaction
Logout
817 24
520 1
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Employee Website: Find Store

meijer

Home Page
Find Store Page
You logged in as test

. Stores Ranking Find By

+ Find A Specific Store Store Number * | (520

+ List All Surveys
Show Details
« List All Issues

ALL SURVEYS
Logout
Survey I1D||Store Number||Question 1||Question 2||Question 3||Question 4|/Question 5
19 520 1 2 3 2 1
ALL ISSUES

Mo data to be displayed
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Employee Website: List All Surveys

meijer

Home Page List All Surveys
You logged in as Noor
| Survey ID | Store Number | Qverall ‘ Freshne: | Friendline: | Cleanline: ‘ Find Products
» Stores Ranking
IR R | | |
» Find A Specific Store
IR A R | | |
« List All Surveys
« List All Issues | 7 | a17 | 2 ‘ | | ‘
Logout | 14 | 517 | 1 ‘ | | ‘
| 15 | 517 | 1 ‘ 2 | 3 | 2 ‘ 1
| 16 | 217 | 1 ‘ 2 | 3 | 2 ‘ 1
| 17 | 517 | 3 ‘ 2 | 1 | 2 ‘ 3
| 186 | 517 | 3 ‘ 0 | 2 | 0 ‘ 2
| 19 | 520 | 1 ‘ 2 | 3 | 2 ‘ 1
| 20 | 517 | 2 ‘ 3 | 1 | 2 ‘ 1
| 1018 | 517 | 0 ‘ 0 | 0 | 0 ‘ 1
| 1020 | a7 | 2 ‘ 1 | 3 | 2 ‘ 1
| 1021 | 517 | 2 ‘ 2 | 3 | 1 ‘ 2
| 1022 | 217 | 0 ‘ 0 | 0 | 0 ‘ 0
| 1023 | 517 | 1 ‘ 2 | 3 | 2 ‘ 2
| 1024 | 517 | 0 ‘ 0 | o] | 0 ‘ 0
| 1025 | 917 | 2 ‘ 1 | 3 | 1 ‘ 2
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Employee Website: List All Issues

meijer

Home Page List All Issues
You logged in as Noor Sort By Status  ~ | Sort

* Stores Ranking

* Find A Specific Store Long Register

) Action Issue ID Store Number Messy Aisle || Dirty Bathroom Self Checkout | Out Of Stock Other Severity Status

® List All Surveys Lines

e [ em [ o0 [ s [ o [ o [ o [ o [ o [ o | o [ o
A

‘ The Capstone Experience Team Meijer Alpha Presentation 12



What’s left to do?

* Store selection

* Local device caching

* Update Ul

* Pop-up window identifying customers
* Add additional features

" Integrate camera option to Issue page

" Find products page
* Test it




