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Project Overview

I
* Application to improve efficiency among

catastrophe adjusters
* Cross platforms performance

* Map which contains claims and directions for
adjuster

* Coordinators able to update claims to adjusters




System Architecture
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Events Screen
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Events Details
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Life Home Car Business
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[1300-0000012-2013
Status
[inscive [v]

Claim Loss Date
2013-09-06

Claim Opened Date
2013-09-06
Address

930 Trowbridge Rd
Lansing

]

48924+0000

Assigned Adjuster
E000001

Client Name
Susy Jones

Client Phone Number
517-555-1011

Client E-mail Address

Comments

I [[]300-0000009-2013 l
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=
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Maps Screen
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’ 401-421 Abbot Road, East Lansing, MI 48823, USA
3.5 mi - about 9 mins
1. Head south on Abbot Rd toward Linden St 0.1 mi
2. Take the 2nd right onto M-43 W/W Grand River Ave 3.4 mi
Continue to follow M-43 W
*1 3. Turn left onto Center St 194 1t
Destination will be on the right
' 809 Center Street, Lansing, Ml 48906, USA
1.7 mi - about 6 mins
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Maps Screen (Directions)
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1. Head south on Abbot Rd toward Linden St 0.1 mi ~

2. Take the 2nd right onto M-43 W/W Grand River Ave 3.4 mi
Continue to follow M-43 W

*1 3. Turn left onto Center St 194 1t
Destination will ke on the right

’809 Center Street, Lansing, MI 43906, USA

1.7 mi- about 6 mins
1. Head north on Center St toward E Oakland Ave 194 1t

2. Take the 1stleft onto FG9BUS/M-43 WIE Oakland Ave 1.6 mi
Continue to follow HEIBUS/N-43 W

1 3. Turn left onto Stanley St 2031t

4. Take the 1stleft onto W Saginaw St 92 ft
Destination will be on the left

’2012 West Saginaw Street, Lansing, Ml 48915, USA

2.0mi-about 6 mins
1. Head east on W Saginaw Sttoward Durant St 1.8 mi
1 2. Turn left onto N Larch St 0.2mi

3. Take the 2nd left onto E Oakland Ave 37t
Destination will be on the right

’505 East Oakland Avenue, Lansing, Ml 48906, USA

1.9 mi-about 6 mins

1. Head west on FG9BUSIM-43 W/E Oakland Ave toward N Cedar 5t 1.6 mi
Continue to follow FSSBUS/N-43 W

"1 2. Turn left onto Cleo St 0.1 mi

™ 3. Slight left onto N Verlinden Ave 0.3 mi
Destination will be on the left

,404 Morth Verlinden Avenue, Lansing, MI 48915 USA

Map data ©@2013 Google
Save Page to PDF
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Settings Screen
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Coordinator Page
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Life Home Car Business
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Upload claims data

Format details —

Your CSY file must have the following columns (in any order) exactly as named, and no more.

Upload file —

Mg file chosen
Paste C5V —

CS8V Text Area
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Coordinator Page Continued
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Upload file —
No file chasen
Paste CSV —

CSV Text Area

Create single event —

Adjuster ID Mame of Insured Phone Mumber Email Claim Mumber Claim Loss Date

Claim Opened Date Address City State Fostal Code

| I I I |
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Offline View

h
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Offline View Continued
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Mobile Screens
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Mobile Screens Continued
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What’s left to do?

* Merge pages on desktop
* More styling

* Fix bugs

Team Auto-Owners Beta Presentation 16



