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Project Overview

e
* Smartphone apps that will assist in requesting

roadside service
* Administrative Web Site to view usage data




System Architecture
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Administrative Website Graphs
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Administrative Website Filters

Usage by State
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Administrative Website Table View

Auto-Owners Insurance

Life Home Car Business
Tht e oo Ko™

Roadside Trouble Service Mobile App Monitoring

Statistics Table View

Roadside Requests

Last First Policy # RTS Location State Date Inception Term Term Vehicle Vehicle Vehicle Wehicle Vehicle
Hame Hame Tohey 7 Limit Description —  — of Policy  Start End Vin Year Make Model Color
, , 9/22/2011 .
Hammack  Justin  12-345678-90 75 Lansing Ml 12:00:00 AM 4/6/2005  4/6/2005 4/6/2005 12222 2009 Missan Sentra Red
. . 4/18/2005
Wang LingYong 12-345678-90 75 Bloomington IL 12:00:00 AM 4/6/2005  4/6/2005 4/6/2005 22222 2001 Ford Focus Red
. . 10/16/2011 .
Hammack  Justin  12-345678-90 100  Bloomington IL 12:00:00 AM 4/6/2005  4/6/2005 4/6/2005 72212 2009 Missan Sentra Black
&
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Login Screen (iPhone)




Main Screen (iPhone)

, Request Road Trouble
Service

l View Insurance Data

{} Find Service Centers

fl Find Hotels

WE Find Restaurants

@ Update Data




Vehicle Selection (iPhone)
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Email Composition (iPhone)

| To: teamautoowners@gmail.com
Cc/Bcc, From: workwly@gmail.com
Subject: QUEST!

Name: Frank Zimmerman
PolicyNumber: 12-345678-90
Vehicle Vin: 456
. Vehicle: Red 2001 Ford Focus
i 2011-11-07 05:20:17
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Insured Information (iPhone)

o
> 38
Auto-Owners Insurance

Frank Zimmerman

Policy
12-345678-90
Vehicles

Red Ford Focus

Black Nissan Sentra




Policy Information (iPhone)

policyNumber: 12-345678-90

termStart: 2011-08-16

termEnd: 2012-08-16




Vehicle Information (iPhone)

rtsLimit: 75

make: Ford

model: Focus

year: 2001

color: Red




Nearby Restaurants List (iPhone)

iPod & 5:23 AM

Auto-Owners Insurance

Pizza Hut

0.405058 mi

Wings Over East Lansing

0.436737 mi

Grand Traverse Pie

0.479371 mi

Panda Express

0.520981 mi




Nearby Restaurants Map (iPhone)
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Login Screen (Android)

Za Ml @ 5:30 Pm

Auto-Owners Insurance Road Trouble Service

@)

Auto-Owners Insurance

Life Home Car Business
The Mo Fodtbm Fhgabe™

Proceed without Login

A
‘ The Capstone Experience Team Auto-Owners Beta Presentation 16



Login Prompt (Android)

0 Ml & 5:32Pm

® Login?

You must login to access this

feature
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Vehicle Location (Android)

e
5 Ml €& 5:33 Pm

Auto-Owners Insurance Road Trouble Service

here Is Your Vehicle?

Google

‘ Send Current Location

Send Custom Location
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Vehicle Selection (Android)

b

‘ The Capstone Experience

Auto-Owners Insurance Road Trouble Service

Select Your Vehicle

‘ Red 2001 Ford Focus

‘ Black 2010 Nissan Sentra

Team Auto-Owners Beta Presentation

1



Call Quest Prompt (Android)

B Ml @ 5:37 Pm

Auto-Owners Insurance Road Trouble Service

‘ \ Call Quest

h
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Insured Information (Android)

e
8 5 Ml @& 5:38 Pm

Auto-Owners Insurance Road Trouble Service

Name:

Frank Zimmerman

Policy:

12-345678-90

IVehicles:
Red 2001 Ford Focus

Black 2010 Nissan Sentra

h
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Nearby Restaurants List (Android)

5:39 PM
Auto-Owners Insurance Road Trouble Service |

MSU Union  0.61 mi

Peanut Barrel Restaurant  0.63 mi

Cosi  0.66 mi

Potbelly Sandwich Shop - MSU  0.66 mi

Buffalo Wild Wings Grill & Bar  0.68 mi

El Azteco Restaurant  0.74 mi

Harper's Restaurant & Brewpub ~ 0.76 mi

Dublin Square 0.8 mi

Crinchv's N RI mi

h
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Nearby Restaurants Map (Android)
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What’s left to do?

* Finalize all user interfaces

* Get feedback on map sending
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