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Project Overview

e
* Provides a system for independent insurance

agents to create custom advertisements.

* Agencies will be able to create print, radio and
television ads, and have them automatically
sent to Auto-Owners for review.

* Java-based Web Application




Functional Specifications

e
* Ad Formatting / Manipulation

= Building the Ad ( Template & Custom )
= Preview
= Resizing
* Edit My Profile
" Populate Information from Marketing Portal
" Allow Agents to Upload Photos and Logo

 Administrator Functionality
= Approve / Reject Submitted Ads

* Manage Media Center Resources
= VView Reporting / Tracking Information




Functional Specifications

S
* Email & Notifications

= Preview & Forward Ad to Vendor (Admin)
= Auto-Notify Admin Every 3 Days if New Ads Present
= Auto-Notify Agent Upon Approval / Rejection

* Shopping Cart
= Display all pending orders
= Agents submit finalized ads for review
" Display budget information to Agent

e Radio / TV Ads

= Agents may upload 5 second audio clips read from a
script provided for them.

= TV Ads will display a splash screen while the audio plays




Design Specifications

Agent Multimedia Advertisement Builder

Resize Print Ad

«extends»
™ View Shopping Cart

aextends»

View Popular Ads

Submit Ad for
Review

aextends» dependent Agent
Upload Logo

Edit Profile

View Custom Tables

Admininstrator
Reject Ad

Upload Custom Photo
Approve Ad

Modify Media
Collection
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Screen Mockups

'AutO'owms Insura”ce Home Customer Center Career Center Media Center

Our Products Find an Agency Corporate Information Customer Claims search [ @

Home » Media Center a =

Please log in using your Agency ID and password:

Agency D : | |

Password : | |

h
‘ The Capstone Experience Team Auto-Owners Project Plan 6




Screen Mockups

JutO'Owne’.s Insurance Home Customer Center Career Center Media Center

Our Products Find an Agency Corporate Information Customer Claims search [ @

Home » Media Center 8 ®

Media Center

Auto-Owners advertises through a generous co-op program with our independent
agents, providing them with funds to be used for advertising. To view or download our
radio, television or print ads click the appropriate button below.
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Screen Mockups

Auto-Owners Insurance

Qur Products Find an Agency

Commercial Lines

Discounts

-

Farm

Group / Franchise

+

Life and Annuity

Personal Lines

&

Special Occasions

» 1.D. Power and Associates

b
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Home Customer Center Career Center Media Center

Customer Claims

sea: [

Corporate Information

Home » Media Center » Print Media » Discounts S =

Print Media

GUIDELINES FOR USE OF PRINT ADS

e With the exception of adding your agency information and logo, print ads may not
be altered, resized, edited, or modified in any way without prior approval from
Home Office Advertising.

* The publication in which you choose to place your ad will add your agency
information.

* Please feel free to contact Home Office Advertising or your marketing
representative with any questions.

* While all ad copy provided is in color, your printer can easily switch these versions
to black and white.

* ATTENTION FLORIDA AGENTS: Please add the following disclaimer to all
advertisements: "Property Insurance is not available in the state of Florida from
Auto-Owners Insurance.”

DISCOUNTS Click on ad to customize for your agency.

Ad Title Number

Thumbnail

12555 (9-10)

12557 (09-10)

Team Auto-Owners Project Plan




Screen Mockups

Auto-Owners Insurance el Gt e

Career Center Media Center

Our Products Find an Agency Corporate Information Customer Claims search [ @

Home » Media Center » Print Media » Discounts S =8

Ad Preview: 5"x3" Cowabunga

Picture: I Cows.jpeg I I Choose... I
> Commercial Lines Logo: Auto-Owners.jpeg Choose...
> Discounts i i

Tagline: l Cowabunga... check out our farm insurance!
> Farm

Group / Franchise

Life and Annuity

Personal Lines

Special Occasions

S35 Do id B COWNobunga, . . . check out our farm insurance!

Auto-Owners Insurance L
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Screen Mockups

Q/Iuto-owm Illwraﬂce Home Customer Center Career Center Media Center

Our Products Find an Agency Corporate Information Customer Claims search [ @

Home » Media Center » Print Media » Discounts a =

Ad Preview: 5"x3" Cowabunga

Picture: I Cows.jpeg | | Choose... I

Commercial Lines
Choose Picture:

Discounts
> Farm

Auto-Owners Approved Images

> Group / Franchise -- Cows.jpeg
» Life and Annuity -- ChildJumping.jpeg
» Personal Lines . Apple.s.}peg
-- Barn.jpeg
» Special Occasions
» 1.D. Power and Associates Choose Your Own Image

-- Profilelmagel.jpeg
-- Profilelmage2.jpeg
-- Profilelmage3.jpeg
-- Add New Image...

Auto-Owners Insurance I
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Screen Mockups

Auto-Owners Insurance

Home Customer Center Career Center Media Center

Our Products Find an Agency Corporate Information Customer Claims search [ @

Home » Media Center

My Profile

Name: Some Insurance Agency
Address: 123 Main Street, East Lansing M| 48823
Email Address: SomeName@SomeAgency.com

If any of the above information is incorrect please contact Auto-
Owners Insurance at: (517) 323-1200

Imagel.jpeg

Remove

Upload New Image... |

IMG

Upload New Sound... |
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Screen Mockups

Auto-Owners Insurance S

Our Products Find an Agency Corporate Information Customer Claims

Home » Media Center S =
Shopping Cart
Item Quantity Description Price
500 3%5' Cowbunga Print 5500
Ad1
1 15sec Video $4500
Ad2
Total: $5,000

Submit My Order
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Screen Mockups

Auto-Owners Insurance

Home Customer Center Career Center Media Center

Our Products Find an Agency Corporate Information Customer Claims search [ @
Home » Media Center 8 X8

Admin: Order Approval

Some Insurance Agency
3"x5" Cowabunga
Adl
Some Other Insurance Agency
15sec Some Video PP
Ad2
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Screen Mockups

dx‘rﬂ’aﬂ’m"s lnlcuranrf Hafma Custemer Center Carear Cantar  Madia Cantar

Our Products Find an Agency Corporate Information Customer Claims search [

Mome ® Madia Center 2 =

Admin: View Ad Statistics -= Most Popular Ads

Pit || Radio || Television

-» Most Popular Ads
-» Qrder History

-= My Custom Statistics

mad#1
- A 42

Adaz
m g #Hd

WLdEE
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Screen Mockups

Hafma Custemer Canter Carear Canter Madin Canbar

G“ﬁlmr Clam'lﬁ daarch _ ﬂ

Auto-Owners Insurance

Corporate Information

Qur Products Find an Agency

* Madia Canter

k]
L

I
5k ]
[T5)
%]
ol
L

Agency Code | Preview | Review Date | Reviewed By

A| R|Submizzion Date
MIC] 1212011 385565 Myad | 1/24/2011 | Admin 2
-+ Most Popular Ads O 1/20/2011 3855ES Myad | 1/21/2011 | Admin3
-= QOrder History
-= My Custom Statistics
b
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Technical Specifications

e
* Browser Compatibility

" Internet Explorer 8, Firefox v3.6

 Java Web Technologies
= JSP — Server-side business logic
= Struts 2 Interceptors

* Website Integration
= HTML / XML
= CSS

= Existing Java Utilities
o AgencylnformationUtility, RibbonUtility




Technical Specifications

Order Shopping Cart Pending Order

User

T

Notification
ETASAN

Custom Ad Builder

Agent Administrator

1 Advertisement Template

ZSZS 78

Ad Element I I
D Print Ad Radio Ad Television Ad
‘JS L\ |
Image Tagline Logo Audio

h
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System Architecture

Auto-Owners Media Center:

Ad Builder Suite

Independent
Agent or
Administrator

]

User Login Database

Media Center Database

h
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System Components

e
* Software Platforms / Technologies

= Eclipse for JavaEE Development

® Struts 2 Framework

=" Windows Server 2008

= Websphere (Application Server)

" DB2 Express-C (Data Management)




Testing

* White Box Testing
= Stepping through code
= Peer Reviews
* Black Box Testing
" Functional Testing
= Usability
* Non-Functional Testing
= Scalability
" Maintainability
= Security




Risks

e
 Admin vs. Agent Access

* Admin features “hidden” from Agents, need to
ensure Agents don’t accidentally gain access

* Image Manipulation
= Resizing an Image
= Watermarking

* Integration

" Our web application should work seamlessly with
the existing Auto-Owners site

" Code will be maintained by unknown developers

a8




