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Project Overview 

• SharePoint ITS front-end portal site 

• Single catalog of all IT services and products 

• Consistant request method 

• Ability to view detailed information of services 

• Improve customer satisfaction and reduce 
support costs 
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System Architecture 
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Main User Control 
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InfoPath Form 
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What’s left to do? 

• Make the menu look nice 

• Display image for product detail 

• Finish the web part that will allow users to 
create new products and services 

• Get InfoPath to email the correct information 
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